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"ALLOW THE WAY TO 
YOUR GREAT WORK 
BE GUIDED BY YOUR 
SERVICE TO OTHERS."
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Chairman’s 
message 

January 1st 2019 

Dear Colleagues,  
On behalf of the group executive Committee, i wish 
you and your families a very happy new year! 

i wish to take this opportunity to thank mr. susantha 
ratnayake, who retired yesterday, for his 4 decades of 
dedicated service to the group, and astute leadership 
as Chairman in the last 13 years. 

it is with a strong sense of pride and honour that i take on 
the leadership of the largest listed conglomerate of the 
country. JKh has established itself as the benchmark 
for excellence in many facets of its operations. The 
group has been a pioneer in numerous initiatives and 
has been at the forefront of transparency and corporate 
governance. it is the spirit and efforts of our people 
that have driven JKh to be what it is today and i look 
forward to your continued support and contribution as 
we strive to achieve the ambitious plans we have set 
in place. 

as we enter the new year, we are likely to face many 
challenges in respect of the operating environment, 
whilst at the same time, we will be presented with many 
new opportunities. We have hopefully put behind us 
what was a very volatile quarter in terms of the macro-
economy and political environment. On a positive note, 
the economy may experience some tailwinds given 
the very good monsoon rains experienced across 
the country, which will improve agricultural output, 

New Year Message from Chairman Mr. Krishan Balendra

and therefore incomes, together with the benefits of 
favourable oil prices and a more competitive rupee.

We have an exciting year ahead of us, as we continue 
to implement our Long-Term Business Plans and roll 
out new initiatives across the group. it is important that 
we remain focused on execution towards achieving the 
expected milestones, both quantitative and qualitative.

Whilst our focus on digitization towards building optimal 
processes and enhancing customer experiences, 
amongst other initiatives, continues, we have 
embarked on an advanced analytics transformation 
journey for which we have recently engaged mcKinsey 
and Company. Due to the diversity of our industries, 
we are in a unique position as we have unapparelled 
access to comprehensive data eco systems enabling 
us to unlock significant value by the application of 
advanced analytics. Over the course of the next 12 
to 24 months, the group will pursue the roll out of a 
road map which aims to unlock significant value and 
address key business challenges across the value 
chains using analytics. This effort will be augmented 
by investment to develop capabilities to ensure that an 
enduring advanced analytics capability is built within 
the group.

The 2018/19 edition of our start up accelerator 
programme John Keells X has been launched with 
learning and insights from previous years. JKX is the 
main channel through which the group collaborates 
with the creative and intellectual talent of sri Lanka’s 

start-up ecosystem which has potential to complement 
and disrupt the core sectors we are currently engaged 
in. 

Cinnamon Life is steadily making progress, and as 
you can witness for yourself, is gradually transforming 
Colombo’s skyline. Once completed, it will be 
the preeminent attraction for Colombo’s growing 
metropolis. 87 per cent of the structural work has been 
completed to date. When passing by, you would have 
seen that the main access bridge to Cinnamon Life is 
nearing completion and that the installation of the glass 
façade for the hotel has also commenced where you 
can now start to see the reflection of the Beira Lake 
on the facade. The latest images of the progress of the 
project have been uploaded to www.cinnamonlife.com 
and we encourage you to take a look. 

We thank you for your contribution to the overall 
achievements and accomplishments of the group and 
look forward to your commitment and support in the 
future.
Thank you.
yours sincerely, 

Krishan Balendra 
Chairman
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aWarDs anD aChievemenTs

Chairman’s Awards 2018

JKh Chairman’s awards 2018 was held on november 30th 2018 
and the curtain raiser to the event was a group performance by 9 staff 
members representing almost all sectors of the group - andrew samuel 
– John Keells PLC, Tea Department, annalize Dabara – Cinnamon air, 
anupama Jayatilake – group Finance, Desree Krause – Whittals Travels, 
Dinuk gunasekera – JayKay marketing services, Prasanna rupkumar - 
John Keells Properties, russel valentine – Ceylon Cold stores, samadhi 
Tennekoon – Ceylon Cold stores and veenadhvani Lekamge – Cinnamon 
hotel management services. This year, the 6 teams were recognised 
for their outstanding achievements and the ceremony concluded with 
a farewell tribute to Chairman mr. susantha ratnayake who retired on 
December 31st 2018, which included a solo performance by anupama 
Jayatilake of group Finance, a farewell video to Chairman with 12 staff 
members speaking about mr. ratnayake and a presentation of a token of 
appreciation. 

Team Chairman’s Award 2018 - 
Cinnamon Brand Marketing

Chairman's Award for Disruptive 
Innovation 2018 - JayKay Marketing 
Services

Team Chairman's Award 2018 - 
JayKay Marketing Services

Chairman's Award for Sustainability 
(Office Based Services) 2018 - Union 
Assurance

Chairman's Award for CSR 2018 - 
Cinnamon Nature Trails

Chairman's Award for Sustainability 
(Large Scale Operations) 2018 - 
Cinnamon Wild, Yala
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aWarDs anD aChievemenTs

Annual Report Awards 2018

John Keells holdings PLC won the silver award for Overall excellence in Financial reporting at the 54th annual report 
awards, held on Tuesday December 4th 2018 held at the shangri-La hotel, Colombo under the patronage of institute 
of Chartered accountants of sri Lanka.

Further, the group also bagged the following awards at the ceremony:
• COrPOraTe sOCiaL resPOnsiBiLiTy gOLD aWarD - union assurance PLC
• seCTOr gOLD aWarD Winners                         
 • Diversified holdings (above 10 subsidiaries) : John Keells holdings PLC 
 • Food & Beverage sector : Ceylon Cold stores PLC
• seCTOr siLver aWarD Winners                             
 • insurance sector : union assurance PLC.
 • Diversified holdings (up to 10 subsidiaries) : John Keells PLC
 • Food & Beverage sector : Keells Food Products PLC                             
• seCTOr BrOnZe aWarD Winners      
 • Diversified holdings (up to 10 subsidiaries) : asian hotels and Properties PLC.
 • hotels sector : John Keells hotels PLC.

JmsL Wins at the national 
Business excellence 
awards 2018 presented by 
The national Chamber of 
Commerce (on December 
5th 2018) - Winner of the 
Trading sector.

ua won the gold award 
for excellence in Corporate 
governance, was placed 
2nd runner-up in the extra-
Large Category and placed 
joint 1st in the insurance 
Category.

National Business Excellence Awards 2018
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PATA Gold Award 2018 

Cinnamon hotels and resorts together with their 
globally acclaimed ecotourism arm Cinnamon 
nature Trails, was recognized for their ground-
breaking elephant conservation project by the 
Pacific asia Travel association (PaTa) for the 
PaTa grand and gold awards 2018. World Travel Awards 2018  

Cinnamon Lodge habarana was recognised by the World Travel 
awards as sri Lanka’s Leading Family resort at the asia and 
australasia gala Ceremony held in hong Kong earlier this month. 
World Travel awards recognises, acknowledge and celebrate 
excellence in travel, tourism and hospitality, and Cinnamon 
Lodge habararna was chosen by voters across the globe for 
this World Travel award for the second consecutive year.

Presidential Environment Awards 2018   

Cinnamon Lodge, habarana won the Presidential silver award 
at the Presidential environment awards – 2018 ceremony which 
was held on 19th October 2018 

NBQSA Awards   

John Keells iT bagged the gOLD at the recently concluded 
nBQsa 2018 awards for its enterprise Collaborative platform, 
Jess. 

Expedia Partner Awards

Cinnamon grand Colombo and Cinnamon red Colombo are delighted 
to have received the Top hotel Partner – 4 and 5 star 2018 award 
and the Top hotel Partner – 3 star 2018 award, respectively, from the 
expedia group as part of their annual Partner awards. expedia group is 
an american global travel technology company. its websites, which are 
primarily travel fare aggregators and travel metasearch engines, include 
namesake expedia.com, hotels.com, hotwire.com, Carrentals.com, 
CheapTickets, trivago, venere.com, Travelocity, Orbitz, and homeaway. 

Business Today Top 30

John Keells holdings PLs was ranked first 
among the 30 top businesses in Business Today 
TOP 30 (2017-2018)



6

FoRESTRy WAVE
The tree planting project initiated by John Keells Foundation (JKF) in collaboration with Tea smallholder 
Factories PLC (TsF) and Carbon Consulting Company (Pvt) Ltd (CCC) in 2013 succeeded in growing and 
sustaining 3000 trees within a five-year period.

under the project, 3000 plants were distributed among 31 tea smallholder farmlands and tea factory 
premises in halwitigala, Kurupanawa, neluwa and hingalgoda of the galle District, covering an area of 15.3 
acres.

The project was initiated and funded by JKF as a means of furthering both biodiversity conservation as well 
as livelihood development and was fully supported by TsF through the facilitation of smallholder engagement 
and general oversight. CCC, as the technical partner, was engaged in the planting, monitoring and re-
planting activities and has reported an average survival rate of 98%. The smallholders who participated 
enjoyed both the domestic and economic benefits resulting from the thriving fruit and forest trees planted 
under the initiative. 

Following the achievement of the project objective within the 5-year contract term, a closure forum was held 
on 28th september 2018 with the participation of representatives of JKF, TsF, CCC and the smallholder 
community.

Csr neWs 

John Keells Foundation conducted a successful public 
campaign on 26th november 2018 to coincide with the 
international Day for the elimination of violence against 
Women, for the third successive year. 

This year’s campaign was carried out under the theme 
'see it, report it, Prevent it!”  encouraging all to report 
sexual harassment when they see in order to prevent it. 
The campaign raised awareness on the national Transport 
Commission hotline 1955, police hotlines 119 / 011 2 444 
444 and the related app developed by Women in need 
(Win).

The campaign targeted bus commuters through a sticker 
and leaflet campaign carried out at the main  bus depots 
in Colombo – sLTB’s Pettah Central Bus Complex and the 
Borella Bus Depot as well as the private bus terminals in 
Bastian mawatha and gunasinghepura  with the approval 
and cooperation of the public and private bus authorities. 
Further, this public campaign was complemented by an 
internal poster campaign covering all businesses of the 
John Keells group including customer interfaces.
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WAVE Contd. SoFT SkillS NATioNAl CoASTAl 
ANd MARiNE RESouRCE 
CoNSERVATioN WEEk

Over 75 group volunteers enthusiastically participated 
in the campaign throughout the day pasting 1500 
stickers in sinhala and Tamil in buses and distributing 
approximately 28,000 information cards with an 
estimated reach of over 100,000 commuters. 
For volunteer images pls visit the JKh Facebook 
page https://www.facebook.com/pg/johnkeells/
photos/?tab=album&album_id=1992852760750886

John Keells Foundation in collaboration with the alumni 
association of the management Faculty conducted a 
soft skills Workshop at the sabaragamuwa university 
on 19th October 2018. a total of 617 students attended 
the workshops of whom 525 students completed the 
programme with 100% attendance. 

The workshop commenced with a panel discussion 
on 'employer expectations' and 'Team Building & 
Leadership skills’. The panelists comprised vindya 
Cooray - sector Financial Controller of Leisure inbound, 
rangika abeynayake - head of hr processes and 
systems, John Keells group, eranga ginige - Founder 
of social enterprise Lanka and sriyangani Dhanapala – 
assistant manager, Brand marketing Cinnamon hotels 
and resorts who was also the moderator.

This was followed by workshops on social etiquette, 
Personality Development & Confidence Building 
and interview skills and Cv writing by Pramukshi 
Kariyawasam, volunteer Trainer from Cinnamon hotels 
and resorts and external trainer, v. Poobalasingham.

The programme was unique in regard to the number 
of volunteer resources and female participation from 
within the John Keells group. 

Cinnamon hotels and resorts together with John 
Keells Foundation commemorated national Coastal 
and marine resource Conservation Week on 15th 
september 2018 by organizing beach cleanups at 
four coastal resorts in collaboration with the marine 
environment Protection authority. 

approximately 100 staff volunteers, together with hotels 
guests and members of the community participated in 
the beach clean-up. 

as a means of growing awareness and environmental 
stewardship among school children, the resorts 
also organized an art competition under the theme 
"Let's keep our beaches clean" in the schools in the 
surrounding area prior to the clean- up. six winners 
were selected under two age groups - grades 8 -11 
and a/Ls - at each location and prizes awarded at the 
respective hotels.

https://www.facebook.com/pg/johnkeells/photos/%3Ftab%3Dalbum%26album_id%3D1992852760750886%29
https://www.facebook.com/pg/johnkeells/photos/%3Ftab%3Dalbum%26album_id%3D1992852760750886%29
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JOhn KeeLLs grOuP year-enD 
geT-TOgeTher 2018 
The 2018 Jyg was held on the 6th and 7th of December 2018 at the 
sathutu uyana mattakkuliya.
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neW seniOr 
LeaDershiP
With the retirement of Chairman mr. susantha ratnayake 
on December 31st 2018, further to 4 decades of service 
at John Keells group, we are pleased to announce the 
following appointments, with effect from January 1st 
2019.

mr. Krishan Balendra as Chairman of John Keells 
holdings PLC and mr. gihan Cooray will assume office 
as Deputy Chairman in addition to his role as group 
Finance Director of John Keells holdings PLC.

resumes of messrs. Balendra and Cooray are given 
below:

krishan Balendra – was 
appointed as Deputy Chairman 
of JKh on January 1st 2018 and 
as an executive Director of JKh 
in november 2016. he is also the 
former Chairman of nations Trust 
Bank PLC and was previously 
the President of the Leisure 
and retail industry groups of 
JKh. mr. Balendra joined JKh 
in 2002 as head of Corporate 

Finance after stints at uBs Warburg, hong Kong in 
investment Banking and aitken spence sri Lanka in 
Corporate Finance. mr. Balendra, a former Chairman 
of the Colombo stock exchange, holds a law degree 
(LLB) from the university of London and an mBa from 

inseaD. he is also the honorary Consul general of the 
republic of Poland in sri Lanka and a member of the 
main Committee of the Ceylon Chamber of Commerce .

Gihan Cooray appointed as 
group Finance Director of JKh 
on January 1st 2018. he is the 
Chairman of nations Trust Bank 
PLC and is an executive Director 
of JKh since november 2016. 
mr. Cooray holds an mBa from 
the Jesse h. Jones graduate 
school of management at rice 
university, houston, Texas. 
he is an associate member 
of the Chartered institute of 
management accountants, 
uK, a Certified management 

accountant of the institute of Certified management 
accountants, australia and a Diploma holder in marketing 
from the Chartered institute of marketing, uK. he serves 
as a member of the sub-Committee on economic, 
Fiscal and Policy Planning of the Ceylon Chamber of 
Commerce.

Krishan Balendra with past JKH Chairmen - 
Susantha Ratnayake (2006-2018), Vivendra 
Lintotawela (2001-2005), Ken Balendra (1990-
2000) & David Blackler (1986-1989) 
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grOuP neWs

Ceylon Cold Stores & Colombo Ice Company Ltd. 

Cinnamon Bey

CHML

Cinnamon Red Colombo 

CiCL held a cricket tournament on 4th november 
2018 at Philip gunawardena sports grounds 
avisawella, which was the first employee 
engagement activity for the company. more than 
70 employees at all levels across CiCL participated 
at the event. 

in October 2018 Cinnamon Bey Beruwala, launched an all new Luxury Wing within its 11-acre premises, to offer travellers an enhanced holiday experience on sri 
Lanka’s south coast. Located in a dedicated section of the hotel, this new wing is designed to elevate Cinnamon Bey Beruwala’s 5-star accommodation experience 
and offer guests an exclusive getaway in the heart of Beruwala. The vibrant new space features a range of elegant suites and deluxe rooms, along with private facilities, 
personalized services, and a host of other viP benefits, making it the pinnacle of inspired and luxury living in the south of the country. 

Cinnamon TBC asia was instrumental in sri Lanka 
topping the Lonely Planet List! Cinnamon TBC asia 
2016, the second edition of the biannual conference 
became the focus in sri Lanka being ranked as the 
no.1 Destination by the world’s largest travel guide 
publisher, Lonely Planet. Cinnamon TBC asia 2018, 
the third edition of its biannual conference and awards, 
was held on 30th October at Cinnamon grand 
Colombo. a hand-picked panel of 9 global specialists 
in digital influencer marketing and travel blogging, 
shared exclusive industrial insights whilst highlighting 
the theme for this year’s conference ‘agents of 
Change – Creating Transformational Digital Content 
for Travel.’ 

Cinnamon red held its associates’ Quarterly meeting for the 
second quarter of 2018/19 at the hotel’s Flavoured restaurant 
on Friday, 2nd november. The meeting was held to reward 
and recognise individuals who have gone beyond the call 
of duty. yasanka mamuhewa from Front Office won the 
associate of the Quarter, Front of house award, while mahesh 
rasika from housekeeping won the associate of the Quarter, 
Back of house award. They received their awards from 
general manager, mr. Terrence Fernando. The nominees for 
employee of the Quarter were aravind mohanraja from F&B 
and Poshitha Weerasinghe from engineering. The event also 
included a fun puppet show performed by the associates.

The most anticipated annual employee engagement 
event of CCs took place on november 17th 2018, 
when 105 executive and above staff members 
participated in the annual staff outing to Cinnamon 
Lodge habarana.

Ceylon Cold stores PLC presented a Team BravO 
award to nadina Fernando, rukmala ehalamalpe, 
Premalal Perera and mendaka indrajith manuwelge 
in recognition of their outstanding efforts in organizing 
employee engagement events, including their 
involvement at JKh rugby 7s 2018.

Cinnamon hotels and resorts wont the 
silver award for Best in responsible 
Tourism at the international Travel and 
Tourism awards held for the first time 
by the World Travel market in London Cinnamon was the only sri Lankan brand to be 
recognised at the award ceremony, competing with tourism destinations such as Kerala, to 
win this prestigious award. The award was won for the Cinnamon elephant Project carried 
out together with nature Trails supported by the John Keells Foundation as an initiative for 
elephant conservation in sri Lanka.

Cinnamon hotels & resorts recently celebrated Children’s Day 2018 
by hosting a special edutainment event for ninety-six differently-abled 
girl guides from across sri Lanka together with key properties hikka 
Tranz by Cinnamon and Cinnamon Bey Beruwala. Conducted in 
collaboration with the sri Lanka girl guides association (sLgga), the 
fun-filled Children’s Day programme opened its doors to ninety-six 
girls from 12 different institutions based in several locations across 
sri Lanka, including Kandy, nuwara eliya, hikkaduwa, Colombo 
and ratmalana. held at the Blue Fox hotel in hikkaduwa, the event 
featured an exciting line-up of both recreational activities and learning 
experiences. 

Cinnamon Bey organized a Csr Project on 09th november 2018, Cleaning the 
Children's ward at seeniwatta hospital aluthgama which is maintained by the resort 
from 2014. 

The Welfare & sports association of Cinnamon Bey organized its annual 
inter-department volleyball tournament in november 2018. F&B Team 
emerged Champions at the Tournament
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Cinnamon Grand Colombo Cinnamon Lakeside Colombo 

Infomate 

Habarana Village by Cinnamon 

Cinnamon grand Colombo regained the Championship title, defeating 
the defending Cup Champs Walkers & Whittalls at the recently concluded 
Travel Trade sports Club Beach Tag rugby tournament held at Paradise 
Beach, mt. Lavinia. The team consisted of u.W.C. Chanaka, marlon 
De silva, e.a.m.P. Pradeep, Prince Chamara, Luxman Perera, manoj 
sarathchandra, Dilshan Perera, mekalanka Pramodha and P.P. manoj. 

Cinnamon grand Colombo won the Cup at the inaugural tournament in 2013, were joint winners in 
2014 and claimed the Plate title in 2017.

infomate, having completed a rigorous 8 day recertification audit by its new auditing partner 
Bureau veritas, an internationally acclaimed certification body, was recommended for 
recertification. infomate remains the first and only company in the John Keells group to be isO 
27001 certified and the first accounting BPO in the country to be awarded this certification. 
With the increasing importance of information security and the gDPr regulations in europe, 
infomate’s isO 27001 certification is a stamp of confidence to clients and potential clients. 

yasarathna Bandara of habarana village by Cinnamon won the 2018 Tea masters Cup World 
Championship on mixology in vietnam on november 23rd 2018. he emerged the national 
Champion of Ceylon Tea masters Cup 2018 at the hotel show Colombo 2018 organized by 
the Ceylon hotel school graduates association and qualified to represent sri Lanka at the 
Tea masters Cup international on mixology 2018. 

“yeheliya” Female associate networking Forum of habarna village by Cinnamon was 
officially inaugurated on 22nd October 2018 with the participation of Female workforce of 
the hotel. ms. geethankalie 
Chakrawarthi, the general 
manager of ulagalla resort 
& sPa – anuradhapura 
graced the occasion as the 
Chief guest and the guest 
speaker.

Cinnamon Lakeside held its Thai Food Festival for the 
third consecutive year, showcasing the best of Thai 
cuisine, complete with action stations, décor and 
music, from 18th to 28th October at the royal Thai 
restaurant and terrace. The 11-day event saw the 
participation of 3,084 guests over the course of the 
event. 

Cinnamon grand celebrated 13 years of operation and hospitality 
excellence on 26th november 2018 with festivities that included a 
religious ceremony with priests from all four doctrines coming together 
to invoke blessings on sector head – Cinnamon’s city hotels and 
general manager rohan Karr, the management and Cinnamon grand 
associates. Thereafter, the Cinnamon grand Birthday cake was cut and 
enjoyed by all. in his address, sector head – Cinnamon’s city hotels 
and general manager rohan Karr thanked all associates for 13 years 
of hard work and dedication while emphasizing that every individual is 
an integral part of the Cinnamon grand family, and that collective effort 
is what has brought Cinnamon grand to the forefront of the hospitality 
industry. This was the start of a week-long set of 
celebrations which also includes the associates 
appreciation Week that features several events 
for hotel associates, as well as the Talent show 
and Fashion show.

Cinnamon Lakeside held its annual Long service awards to acknowledge and reward the 
long- term commitment of hotel’s associates at the Kings Court on 5th november 2018. 
93 staff members who completed terms of five, ten, fifteen, twenty, twenty-five and thirty 
years were honoured by Cinnamon Lakeside general manager mr. Dermot gale.

grOuP neWs
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JK PLC

Lanka Marine Services

John Keells Research

JKLL 

JKITJKOA

ms. Champa vidanapathirana displayed focus over and 
above her job role. Due to her sharp eye and alert mind, she 

detected that from sale no 19 to 39 of year 2018 extra storage had not 
been recovered for 217 lines  of Tea with a value of rs 925,661 stored at 
JKW on ex estate basis due to the new iT system change which did not 
have a provision to recover extra storage for ex estate teas unloaded at 
JKW. The management was able to rectify the short coming and was also 
able to recover the extra storage outstanding from the client concerned.

Logistics Premier League, the intercompany six-a-side cricket tournament organized by John 
Keells Logistics, was held on 14th October at nawaloka ground,Walisara. 26 teams, representing 
all departments and distribution centers across the Bu, battled it out for the trophy. after a hard 
fought finals, super Fighters from seeduwa Distribution Center emerged champions and worthy the 
runners up were the Lions Team from the Fresh Distribution Center. sumith madusanka of super 
Fighters was adjudged the best batsman and Kanagarathnam nawam of Lions was the best bowler 
of the tournament.

automotive giant Toyota (Qatar) inked a deal with John Keells iT on December 4th 2018, 
for a complete digital suite for sales transformation. The solution suite includes saP hybris 
sales and services as well as saP Cloud Platform mobility for Customers. The official project 
kick-off  (held at Toyota's Doha office) was lead by ramesh shanmuganathan (CeO of John 
Keells iT) and r. K. murugan (Country CeO of Toyota).

JKOa in collaboration with nuffield school for the Deaf and 
Blind – Kaithady, Jaffna embarked on a journey to reshape their 
methodology of educating the differently-abled students by 
launching its first smart-class room on 9th november 2018 for 
the students with hearing impairment. By integrating technology, 
they will be able to display content on demand which makes 
educating the students far more effective by giving them up-to-
date examples. This project was initiated by the Joint Consultative 
Committee of JKOa.

Lanka marine services (Pvt) Ltd expanded its fleet of 
bunker barges by chartering its new double-hull bunker  
barge mT Kumana on 18th October 2018.  it is at a 
length of 89 m and it has a capacity of accommodating 
3000 mTs of Fuel Oil and gas oil. Chartering of mT mT 
Kumana has increased the company's delivery barge 
fleet to three. Lanka marine services (Pvt) Ltd chartered 
the said bunker  barge from hambantota international 
Port group Company Ltd.  mT Kumana carried out its 
first delivery of 400 mTs of 380cst on 19th Oct 2018 to 
vessel ChiCagO.

JKr is to participate in a project conducted by the World intellectual Property Office (WiPO) WiPO is conducting a project 
in sri Lanka that attempts to develop the intellectual Property (iP) environment in the country and thus make it more 
competitive globally by developing competencies of all stakeholders. The coordination of the project named the enabling iP 
environment (eie) Project is done by the Coordinating secretariat for science Technology & innovation (COsTi) and involves 
all of the research institutes and universities in the country. John Keells research is the only private sector-based research 
unit that has been selected to be part of the project. There are simillar projects being conducted in three other countries, 
namely, Thailand, Philippines, and malaysia simultaneously. 

innowave @ Techcity is a series of inspirational talks hosted by John Keells research. Two sessions have been held thus far 
sLinTeC auditorium with participants from sLinTeC, nsBm, and the Center for research & Development of the ministry 
of Defense.

The second was held on the 11th of December and was a Q&a session with ms. Otara gunewardene, an entrepreneur, 
philanthropist and the Founder of Odel, embark and Otara foundation Otara shared her inspirational story of being an 
entrepreneur and building businesses up from scratch. The guest speaker for the first session was mr. Peter D’ almeida 
who is the managing Director and Chief executive of n-able, a tech entrepreneur with over 25 years of experience in the iT 
industry. he delivered a speech on the importance of imagination and innovation in research & Development. 
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Keells (JMSL) 

Cinnamon Nature Trails 

Mack Air
in november 2018, Keells ushered a new campaign that embodies two 
core values of the brand identity- Freshness and Quality. On november 
23rd, Keells launched their “Fresh guaranteed:  Double your money 
Back” campaign, reflecting the Brand’s promise and commitment towards 
providing good quality fresh produce. With this in mind, the initiative allows 
customers to return Keells fresh produce bought within 24 hours which 
they are not satisfied with for double the price of the quantity brought 
back.  “Keells’ guarantee of freshness begins at the very source working 
directly with farmers and sourcing from collection centres in sooriyawewa, 
Pannegamuwa, Keppitipola, sigiriya, Jaffna and Thambuththegama”, 
explains

Keells inter-cluster Football and netball 
Tournaments was held on november 
29th 2018. The football trophy was won 
by the team from Keells head Office, 
whilst the netball trophy was won by the 
team comprising members from Keells 
arangala, Pittugala, Borella, gothatuwa 
and mulleriyawa

Keells turned over a new leaf with our brand launch offering the 
customer with not only a brand-new look but also a whole new 
experience when they walk into our stores. “The new brand, 
new store design and every innovative new feature in the store, 
propels Keells ahead in the sri Lankan supermarket sector,” said 
Charitha subasinghe, President retail. 

mack air marked another milestone on 14th 
november, 2018 with their new airasia office 
opening at no. 11, york street, Colombo. The 
sector head of Transportation sector mr. Zafir 
hashim, CFO of Transportation group ms. 
Devika Weerasinghe, CeO of mack air mr. 
anil Bandara, CeO of Lanka marine services 
ms. anushka Weeraratne and COO of mack 
air mr. shaminda Fernando graced the event 
along with other heads of Departments and 
staff. ms. Devika Weerasinghe marked the new 
beginnings by cutting the ribbon and unveiling 
the office.  mack air (Pvt) Ltd joined hands with 
Thai airasia to represent the airline in sri Lanka 
as the general sales agent. Thai airasia will 
be offering direct services between Colombo 
and Bangkok 4-times weekly and flight service 
is slated to commence operations on 14th  
December 2018. mack air will also take on 
board airasia with effect from 1st of January 
and will operate direct flights from Colombo 
to malaysia’s capital city Kuala Lumpur which 
connects many regions including asia and 
australasia. 

Jet airways, india’s premier international airline, commenced its new non-stop service between mumbai and manchester, 
further expanding the airline’s connectivity in the united Kingdom (uK). This new service is the first non-stop service 
connecting india, via its economic capital with manchester, the 3rd largest city in the uK. With the launch of its 5th non-
stop service to/from the uK, Jet airways is now the largest carrier between mumbai and the uK and manchester, the 21st 
international destination on the carrier’s network. 

Cinnamon nature Trails expanding on their 
Overseas curated safaris began operations 
in Wild Zambia, exploring south Luangwa 
national park. Chitral Jayatilake and 5 guests 
spent 6 amazing days here working with expert 
guides trackimg the elusive Wild Dogs  and all 
that is wild in Zambia. The night safaris and 
waliking safaris were simply an unforgettable 
experience during the trip. Cinnamon holidays 
will be conducting several curated safaris in india covering Kabini national park, Pench national 
park and ranthambhore national parks in the next few months.

TSFL

grOuP neWs

an eye camp was conducted at Broadlands Tea Factory , ginigathena on 23rd november for the 
benefit of the tea smallholder suppliers, staff, workers and community.  The vision of 271 persons 
were checked and a total of 117 persons were detected for Cataract surgery. a “crop” clinic was 
also conducted by the field extension team of the factory for the tea smallholder suppliers on 
awareness of good agricultural Practices (gaP) in order to enhance their livelihood.
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Cinnamon City Hotels

Cinnamon Lodge

Plasticcyle

Union Assurance
union assurance proudly celebrated the outstanding performances 
of its sales force at the Life Changing Challenge awards 2018 held at 
atrium, Cinnamon grand on 20th October 2018. 

Cinnamon City hotels in an effort to reduce harm to marine life and the overall 
usage of single-use plastic, Cinnamon’s city hotels have launched the “Last 
straw” campaign beginning in november 2018. The City properties aim to 
change attitudes toward the plastic tool that is largely a convenience for most 
people. all restaurants and bars at Cinnamon grand, Cinnamon Lakeside and 
Cinnamon red will display awareness posters and tent cards accordingly, 
informing guests that plastic straws will be provided only on request.  By doing 
so, the hotels hope to encourage guests to refrain from asking for straws and help 
in the long-term goals of reducing single-use plastics. not only will the campaign 
reduce the hotels’ usage of single-use plastic but will create awareness of the 
destruction caused to the environment and threats to marine life, both through 
guest awareness, as well as that of hotel staff.

Plasticcycle together with the Board of 
investment (BOi) sri Lanka and avery Dennison 
Lanka (Pvt) Ltd recently launched a joint 
initiative at the export Processing Zone (ePZ) 
in Biyagama. Plasticcycle bins sponsored 
by avery Dennison Lanka (Pvt) Ltd have 
been placed at selected locations provided 
by the BOi with aim of providing avenues for 
responsible disposal of recyclable plastic waste 
to over 28,000 employs who work at the 
Biyagama ePZ.

Cinnamon Lodge organised an event in 
collaboration with the ‘Defense services War 
Disabled Officers association’ as part of their 
‘One million Tree Planting, green Project’ to 
plant 300 saplings. 

union assurance (ua) recently partnered with union bank for a 
preferred partnership in Bancassurance operations with the objective 
of strategically strengthening its Bancassurance channel and to 
provide life insurance solutions to the extensive customer network 
of the Bank. signing of the formal agreement was held at the hilton 
residencies in Colombo on 19th October 2018 amidst a large 
gathering from both organizations.

“gOyO” sri Lanka’s trendiest leading local fitness app emphasize on 
150 mins of moderate physical activity weekly has been proven to 
deliver results and change one’s lifestyle. helping local users to achieve this challenge 
gOyO influence individuals to begin working out by allocating just 22 minutes a day with 
an easily achievable weekly target. 

“Celebrating Our Children”, a function which 
commemorates the success of the children of our 
staff in the areas of academics (gCe O/L & a/L) and 
aesthetics (art) was held on saturday, 13th October 
2018 at the ua Parking Lot. The event was held with 
the participation of approximately 250 children and 
their parents with an award ceremony followed by an 
art exhibition and multiple kids activities such as face 

painting, balloon animals and magic show.
nightmare at st. michael’s road! One of the 
most successful and freakiest nights in ua 
history was held to celebrate halloween on 2nd 
november 2018. staff from head office and 
sales teams came dressed in creative costumes 
and enjoyed the food and drinks while dancing 
the night away to entertaining DJ music. 
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John Keells X

Cinnamon Wild Yala

Cinnamon Dhonveli 

Cinnamon Citadel Kandy

John Keells X 2019 John Keells X 
Open innovation challenge is gearing 
up for yet another edition where up to 
7 teams will win rs. 2.5mn each, entry 
to the JKX accelerator program and 
the chance to pitch for up to rs.50mn 
in follow on investment. applications 
were opened on the 3rd of December 
and will close on the 6th of February 
2019.

To celebrate the World Tourism 
Day 2018, Cinnamon Dhonveli 
Team joined hands with their 
business partners (merids Dive 
& relax) to launch the 1st coral 
propagating programme with 
the participation of in-house 
guest, staff and partners.

Team Cinnamon Wild had their traditional Christmas cake 
mixing with the active participation of the management, 
staff and the guests. 

Team Cinnamon Wild had their sports fiesta, which 
included Cricket tournaments and a night volleyball & 
badminton tournament. 

Team Cinnamon Citadel Kandy conducted an awareness 
session among associates and executives on 01st 
December 2018 to mark the world aiDs day.

grOuP neWs

DHL 

global volunteer Day is a year-round opportunity for DhL employees to share their time and 
expertise to make the world a better place. This year with the partnership of DhL global Forwarding, 
1600 saplings were planted in Divulapitiya with the help of 90 to 100 villages along with 21 DhL 
express employees. 

a gala cocktail and dinner was held for their key customers who have been a part of their success 
for the year.  The event was held at the hilton Blue, Colombo and saw customers across many 
industries participating and showed the market leadership DhL has in the local market. 
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BAdMiNToN

HoCkEy

grOuP sPOrTs

John Keells group Team secured Overall 5th place 
out of 60 companies at the 35th mercantile inter-
Firm Team Badminton Championships 2018, held 
at mBa Badminton Courts and stadium Complex, 
Colombo 7, from 15th september to 28th October 
2018.  The team qualified for 5 finals in Women’s “B” 
division, men’s “D” division, Women’s veterans Over 
40, mixed “C” division and mixed “g” division.

The results of the divisions are as follows;

Men’s Teams

“D” Division – Runners Up
•	 Asela	Perera	 -	 CCS
•	 Mahendra	Amarasinghe	 -	 CCS
•	 Piyumal	Somathilake	 -	 JKCS
•	 Prabath	Harshakumar	 -	 WTL
•	 Lihindu	Athalage	 -	 JMSL

“H” Division – 4th place
•	 Dharshana	Dissanayake	-	 Cinnamon	Grand	
•	 Nishantha	Rubasinghe	 -	 Legal
•	 Sachin	Bolongne	 -	 JMSL
•	 Priyanka	Perera	 -	 Cinnamon	Lakeside
•	 Amal	Fernando	 -	 CCS

•	 Chandika	Jayarathne	 -	 WTL

Women’s Teams
  
“B” Division – Runners Up
•	 Minoshala	Nissanka	 -	Centre	Functions
•	 Kavisha	Narangoda	 -	WTL
•	 Devni	Wickramasinghe	 -	Centre	Functions

Women’s Veterans Over 40 – Runners Up
•	 Nalika	Abeysuriya	 -	WTL	
•	 Shivanthi	Kotage		 -	WTL	
•	 Chandani	De	Silva	 -	Property

Mixed Team Event
“C” division – Runners up 
Piyumal somathilake – JKCs
Devni Wickramasinghe – Centre Functions 
“G” division – Runners up
Pulathisi Basnayake – JKCs
minoshala nissanka – Centre Functions JKh emerged runners-up at the 42nd annual men’s 

seven-a-side mercantile hockey Tournament (C 
division) on October 21 2018. The final was played 
against seylan Bank PLC.
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CRiCkET SWiMMiNG
JKh beat Kanrich Finance by 7 wickets at the 
Finals yesterday to emerge as mercantile Cricket B 
Division Champions! Our Team: ashan Peiris (Capt), 
Janudika sriyapala, samith Dushyantha, sasindu 
Perera, sachitha Jayathilake, shashrika Pussegolla, 
ravindu Kodithuwakku, malindu maduranga, ashen 
silva, roscoe Thattil, malinga amarasinghe, yohan 
mendis, Tharindu ratnayake, aktab Cader, mithila 
geeth, Tilanga Kuruppu, shehan silva, Chaminda 
silva (coach) 

Team JKh emerged runners-up at the annual 
mercantile swimming meet 2018, which was held on 
October 21st 2018.

JKh emerged runners-up in the mercantile a 
Division T20 tournament
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RuGBy 

John Keells group inter-Company rugby 7's was 
held on October 13th  2018 at the Cr & FC grounds. 
Cinnamon red emerged Winners of the 2018 JKh 
inter-company rugby 7's beating Cinnamon Citadel 
in the Cup Championship (26 – 05).  Cinnamon 
grand beat Keels (JmsL) (24 – 14) in the Plate 
Championship while JKOa beat Walkers & Whittalls 
(19 – 07) in the Bowl Championship. union assurance 
beat CCs in the shield Championship (17 – 15). 
Cinnamon grand won the Tag rugby Tournament, 
beating Cinnamon Citadel (25 – 05) in the finals. 
Player of the Tournament was Janindu Dilshan from 
Cinnamon red and Player of the Final match was 
ishara madushan from Cinnamon red.
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Children’s art competition Winner (9-13 years) 
P.G Thiseni Nemsandi Paledagama 
child of P.G Wasantha Sarathchandra of Keells 
Super Rathnapura.

This newsletter is published by John Keells Holdings PLC for 
internal circulation only.
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