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Chairman’s Message and Financials

The Group profit before tax (PBT) for the first nine months of the financial year 2017/18 at Rs.14.87 billion is a 

decrease of 4 per cent over the PBT of Rs.15.48 billion recorded in the same period of the previous financial year. 

The Group PBT at Rs.5.83 billion in the third quarter of the financial year 2017/18 is a decrease of 13 per cent over 

the Rs.6.72 billion recorded in the corresponding period of the previous financial year. 

The profit attributable to shareholders in the first nine months at Rs.11.06 billion is a decrease of 2 per cent over 

the corresponding period of the previous financial year while the Rs.4.49 billion recorded in the third quarter is a 

decrease of 13 per cent over the previous year. 

The Company PBT for the first nine months of the financial year 2017/18 at Rs.7.90 billion is an increase of 7 

per cent over the previous financial year. The Company PBT for the third quarter of 2017/18 at Rs.2.36 billion is a 

decrease of 16 per cent over the Rs.2.83 billion recorded in the corresponding period of 2016/17.

Elephant House Cream Soda has once more been recognized as Sri Lanka’s 
most popular beverage brand at the SLIM-Nielsen People’s Awards, which held 
its 12th edition on the 12th of March 2018.  It is also especially noteworthy 
that this was the 12th consecutive win for the beloved Elephant House 
Cream Soda in the “Beverage Brand of the Year” category, an unprecedented 
feat wherein the brand has virtually dominated this category since the launch 
of the Awards in 2006.  

 At the same time, Elephant House Cream Soda has also won the coveted 
“Youth Choice Beverage Brand of the Year” award stemming from its continually 
increasing popularity amongst young audiences. 

SLIM-Nielsen People’s 
Awards 2018 

 
Quarterly Performance

(Quarter ended December 2017) 

Sector PBT (Rs. million)

Transportation 
945

Leisure 
901 

Property 
34 

CF &R 
947 

Financial Services
1,543

IT 
86 

Other 
1,374

Group 
5,830
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John Keells Holdings PLC won the Platinum award at WiLAT SL - Women in Logistics and Transport 5th Anniversary “He 
for She Awards” on March 23rd 2018, in recognition of empowering women and equal opportunity in the workplace.

The Association of Chartered 
Certified Accountants (ACCA) 
Sri Lanka recognized John Keells 
Holdings PLC once again, at the 
recently concluded Sustainability 
Reporting Awards 2017 
ceremony. 

While John Keells Holdings PLC 
emerged the winner of the 
Conglomerates and Diversified 
Category, Group companies Union 
Assurance PLC and John Keells 
Hotels PLC were also awarded 
winner of the Financial Services 
and Insurance Category and 
runner-up of the Leisure and 
Connected Services Category, 
respectively. The awards further 
endorsed the Group’s consistent 
commitment to sustainability and 
its integrated and transparent 
sustainability disclosures to its 
stakeholders. 

ACCA Awards 2017WiLAT SL Awards 2017

Winners of John Keells 
Group along with the 

CSR, Corporate Finance 
and Sustainability Teams 

Mr. Dirk Pereira – CEO, 
Union Assurance PLC, 

accepting the Award for 
Joint Winner -  Financial 
Services & Insurance 

Category

Mr. Damitha Jayarathne 
– Manager, Engineering 
and Projects, Cinnamon 
Hotel Management Ltd., 

accepting the Award 
for Runner-up, Leisure 
& Connected Services 

Category

•	 Mrs.	Dilani	
Alagaratnam John Keells 

Group President HR, 
Legal, Sustainability & 
CSR John Keells Group 

accepting the Award for 
Winner  - Conglomerates 
&	Diversified	Category
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Corporate Social Responsibility

Elephant conservation initiative by John Keells Foundation 
and Cinnamon Hotels 

• The Cinnamon Elephant Project is a collaborative elephant conservation effort by Cinnamon Hotels and Resorts, John 
 Keells Foundation and the Centre for Conservation and Research involving a two-year research on elephant gathering, 
 behavioural and dispersion patterns in the Anuradhapura District. The main objective of the research is to improve the 
 management of elephant habitats and reduce human-elephant conflict whilst also enhancing tourist experience 
 through greater exposure to elephant viewing and greater access to related information. 

• As part of this collaboration, two elephants from two herds in Minneriya and Kaudulla (Tara and Biso) were fitted with 
 GPS satellite collars in November 2017 in collaboration with the Department of Wildlife Conservation (DWC). 
 
• As result of these tracking devices, the team was able to obtain live footage of Tara giving birth to her calf Tharaka on 
 26th January 2018 enabling the DWC to issue a birth certificate for the first time as usually the date of birth is unknown.  

• It is hoped that through this initiative the full story behind elephant gathering and what happens to these magnificent 
 animals during the remaining 9 months of year can be unearthed. 
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IDEA

Gender Empowerment Program in Nithulemada

• John Keells Foundation (JKF) organized the second workshop on motivation and empowerment for the women in 
 Nithulemada, Digana on 13th February 2018 under JKF’s Village Adoption Project – Nithulemada, a collaboration with 
 Victoria Golf & Country Resort, Rajawella. 

• The primary objective of the workshop was to work towards establishing a womens’ society, the need for which was 
 initially identified by the women themselves. It served as a platform that generated dialogue amongst the women 
 enabling them to identify current problems and possible solutions and propose a strategy of working together as a 
 structured community forum.

• 50 women participated in the programme and formed a committee to ensure that an open communication channel with
 JKF is maintained. They expressed their gratitude to JKF for providing them with this unique opportunity.
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• The much-anticipated silver jubilee edition of Sri Lanka’s renowned open-air art fair – Kala Pola – unveiled on Ananda Coomaraswamy Mawatha in Colombo 07, on Sunday, 25th February 
 2018 under the distinguished patronage of H.E. Taranjit Singh Sandhu, High Commissioner of India to Sri Lanka.

• Presented by The George Keyt Foundation (GKF) in association with JKH and JKF, this year saw the participation of 358 artists and sculptors from various parts of Sri Lanka and over 
 28,000 visitors (local and foreign), generating sales of approximately 9 million.

• Focused on showcasing and promoting Sri Lankan visual art, Kala Pola provides a public platform, lucrative opportunities and networking possibilities for painters and sculptors among 
 a growing and ever-appreciative audience. Kala Pola has, on numerous occasions, been a launch pad for local artists to gain recognition and propel their work into the international arena.

• In commemoration of the 25th anniversary, GKF and JKF launched a dedicated website – www.kalapola.lk - and a commemorative stamp and first day cover in the lead up to the event 
 while 30 senior artists who have participated at Kala Pola for 18 years or more were felicitated at the event. 

• Celebrations also included the Children’s Art Corner where young talent is nurtured under the guidance of the teachers from the Cora Abraham School, a performance by The Music 
 Project (a children’s orchestra aimed at social cohesion and reconciliation) as well as colourful cultural entertainment throughout the evening featuring Namaskara (Kandyan dancing), 
 Ranwala Foundation (folk singing and dancing), Ravibandu Vidyapathy Drum Ensemble and Music Matters (fusion music).

• The event was supported by 82 John Keells volunteers rostered through Saturday and Sunday as well as approximately 40 CCS brand activation/logistics team.

25th Anniversary of Kala Pola!

https://www.kalapola.lk/
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The cyber security landscape is always changing as hackers 
find new ways to access information. Cyber attacks come 
in many different forms and are always evolving, and these 
were highlighted to you during the cyber security 

awareness sessions. Phishing and 
social engineering are still the 
weapons of choice for cyber 
criminals and the entry point 
for a broad range of attacks.

In line with the John Keells 
Group’s vision, mission and 
strategies, SGIT provides IT 
Services, Computing and 
Information Resources 

including all relevant 
systems, data and requisite 

access. These are collectively referred to as 
“Group IT Assets, Facilities and Services”, to the 
group’s community of employees, customers 
and partners as relevant. 

Appropriate and acceptable usage of 
these Group IT Assets, Facilities and 
Services is strictly limited to conducting JKH 
Group specific and related business 
activities. Any other use of Group IT 
assets, facilities and services will be 
in gross violation of the policy, if not 
approved explicitly in writing by the respective Industry 
Group President and the Group CIO.

Access to Group IT Assets, Facilities and Services is 
a privilege and not a right, and requires the individual, 
authorized users/company to act responsibly and limiting 

their usage for which they have been explicitly authorized 
by the Group and must safeguard the implicit and explicit 
interests of the Group at all times. 

Users must respect the rights of other users, respect the 
integrity of the Group IT Assets, Facilities and Services, 
and observe all relevant laws, licensing policy, rights to use, 
copyrights, intellectual property rights, regulations, and 
contractual obligations as applicable and implied. 

All users shall act to protect the Group IT assets, facilities 
and services and the integrity of information/data 
contained in them. These will be governed by Group IT 
policies, processes, procedures and in conjunction with 
the Group’s HR policies, processes, procedures and code of 
conduct as applicable in general as well as specific to each 
category of users.

With the wide proliferation of the Internet and Internet 
based applications and services, it is an imperative 

that these are adhered to in order 
to make using the Internet a 
positive, productive, experience for 

the user and the group. You 
are expected to comply with 
these informal standards 
and socially acceptable 
norms and be a “good citizen” 
of the Internet. 

Mobile devices provided by 
John Keells Group or personally owned devices shall not be 
used to store or transmit illicit materials, Store or transmit 
proprietary information belonging to John Keells Group or 
any other company and Harass others.

All employee owned desktops, laptops and smart phones/
devices collectively called as “BYOD” used to connect to 
access Group IT Assets, Facilities and Services shall adhere 
to Group IT Policy. 

Jail breaking of smart phones/devices and installing any 
illegal software to access the Group IT Assets, Facilities and 
Services is considered a violation to this policy.

Mobile devices should not be converted to hotspots. The 
use of public hotspots should be limited and instead use 
protected Wi-Fi from a trusted network operator or mobile 
wireless connection.

The usage of the Group IT Assets, Facilities and Services 
are strictly governed by specific policies which are made 
available at our Group Intranet at http://myportal.keells.lk/
group_info 

Please familiarize yourself with the policies and help us 
secure the JKH Group Businesses.

Be Aware & Be Secure  Of Cyber Security Threats!

http://myportal.keells.lk/group_info
http://myportal.keells.lk/group_info
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Anushka Mohotti Gamage - Tea Auctioneer at JK PLC 

Kamala Balasuriya  - Keells Super outlet manager 

Aparna Sothinathan – SAP BASIS Consultant at  John Keells IT

“Once I had a senior manager with several years of BASIS 
experience from Hitachi Singapore tell me that he has never 
seen female BASIS consultant in his life!” 

Aparna works as a ‘SAP BASIS’ Consultant in John Keells IT - a 
system administrator  who installs, monitors and administrate 
both the inhouse and clients’ SAP landscape and makes sure 
business is up and running with minimum disruption. 
“Even at global level, in this job role, the female representation 
is minimal and I would say in Sri Lanka female representation 
would be less than 2%, so it’s always a challenge to always convince people that a female 
can perform the same job as effectively as their male counterpart, especially as in BASIS we 
tend to be in the background and to be recognized for what we do is anyway and uphill task! 
Personally, the nontraditional working hours, having me logging in around the clock, with a 
toddler at home was a seemingly herculean task. But with the support from my managers 
and colleagues at John Keells, as a team we overcame the working hours issue by playing to 
our advantage; I am an early bird and several of my male teammates are night owls, so the 
work was delegated equally throughout the day. The flexi hours policy of John Keells also is 
a huge boon for working mums like me! “

I started my career at Keells Super in 1991 as supervisor clerk at Liberty Plaza outlet, which was the first Keells Supermarket and I am now the Manager 
at Keells Super Kohuwela and there are only 4 female managers in all the 70+ Keells Supermarkets. I think my performance in all the roles I’ve had while 
at Keells Super, my friendly attitude, ability to converse with anyone and understand the customer needs easily has assisted me in my career progression 
her. 
Overall, I feel there are fewer female Supermarket managers in Sri Lanka, due to working hours, such as night shifts, working on weekends and holidays, 
in a patriarchal society where women are expected to take care of the family. 
At John Keells the management is supportive and even though we have strict and formal working hours, if there is an emergency at home and I am 
unable to come to work or time or need to leave early, there are alternate arrangements made by my supervisors, so that the outlet can function without 
any issue.  There is a formal appraisal process for incentives, compensation, benefits and career progression which is directly linked to our performance 
and that is what counts end of the day, irrespective of gender. 

I’m the world’s 3rd Lady tea auctioneer and 
so far, there have been only 3 and I’ve been 
with John Keells PLC as a tea auctioneer and 
tea taster for 15 years. Even the world’s 
first and second lady tea auctioneers have 
been from John Keells, which is Sri Lanka’s 
oldest tea broking company. While John Keells 
provides us women with opportunities and 
a safe, supportive work environment to take 
on any role that we are qualified to do, even 

that of a tea auctioneer, which is typically a male dominated one, we are all 
expected to meet our targets and objectives irrespective of gender and we 
are appraised based on our performance. For example, even as a pregnant 
mum, I’ve got on the rostrum at the Colombo Tea auctions to sell, and to 
date, I consider that to be the biggest challenge I’ve taken on. I believe that 
being a school prefect, a house captain and being involved in sports  during 
my school days prepared me to take on challenges and overcome them and 
that has helped me with my career as well.     

International Women’s Day 2018
#JohnKeellsWomen #PressForProgress
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Lorraine Anandappa- Head of Company Secretarial Operations Mekala Wanigasuriya - Rubber Auctioneer at JK PLC 

Mareen Fernando – Finance division of JK PLC

My service with John Keells Group spans 
over 37 years and currently I  head Company 
Secretarial Operations. The Group comprises 9 
quoted companies with  30,000 shareholders 
and the responsibilities of my team liaising 
with the Colombo Stock Exchange, Security 
Exchange Commission, banks, stockbrokers 
and shareholders with the objective of 
ensuring all regulatory compliances are 
adhered to. The team also engages with 

shareholders in connection with share transfers, transmissions and related 
queries and processing of dividends, liaising with service providers in regard 
to rights issues and share sub divisions, reporting to the board on related 
information, collating  necessary data for Annual and Quarterly reports and 
maintaining all statutory records and registers. 
 
This is my first job, and it’s been a challenging and rewarding journey. It 
is the culture of John Keells to allow their staff independence to perform; 
my supervisors over the years have never been those that micro managed 
and I have always been given the freedom and the required latitude to 
discharge my responsibilities. I had the fullest support when initiating 
process improvements. We   are all recognized and rewarded based on our 
performance and in 2011, I was a recipient of the Chairman’s Award, which 
was one of the highlights of my career.
 
I reckon being here for over three decades, I’m an ambassador for the John 
Keells tagline “more than just a workplace!” 

John Keells PLC made history in 2012 when 
I became Sri Lanka’s first Lady Rubber 
Auctioneer, since the Sri Lanka Rubber 
Auctions commenced in 1910! 

Recently, I got behind the wheel of a car for 
the first time in my life! That was at a team 
building event organised from my office – John 
Keells PLC, when we went Go Karting! I was 
so nervous but also thrilled to be able to do 
something that I’ve never got the opportunity 
to do and my team won! That was an amazing 
experience and I’ve gained so much self-
confidence. Because of opportunities such as 
these that John Keells provides all of us, I truly 
feel I can do anything I put my mind to! I joined John Keells Group straight 
after school ; I’ve been with John Keells Stock Brokers, with the Engineering 
department and for the past 18 years have been with the finance 
department at John Keells PLC. Working in such diverse businesses and 
given that John Keells uses the latest technology, I’ve had the opportunity 
to work with the latest systems relating to finance during my career here. 



1010

Sarojini Jayasekera – Maintenance division of John Keells Holdings PLC

Hiranya Ratnayake - Jr. Sous Chef,Trinco Blu By Cinnamon

Right after my A’ Levels, my first and only job interview was to 
John Keells Group in June 1987, I’ve been with the company! 
I was recruited as a store keeper to the engineering and 
maintenance department at that time and I was the only 
girl there! Even at that time, before inclusion and diversity 
were buzz words, John Keells recognised recruiting the right 
person for the job, irrespective of gender. As the Group always 
recognises good performance, my job role and responsibilities 
were enhanced over the years and now I’m responsible for 
ordering material, maintaining of job orders,  submitting 

invoices for payment with necessary approvals, maintaining of  staff attendance and 
preparing records for staff overtime claims, handling the petty cash float,  follow ups of 
outsourced contractors work/services etc.

One of the great things about the culture at John Keells culture, which has not faltered at 
all over the years I’ve been here, is the ‘open-door policy’, where any one of us can speak to 
the Chairman or one of the Group Presidents should we need to. Also, the Group culture the 
senior management truly inculcate the John Keells Group Values in the way we work. 

I’ve been with Cinnamon hotels and resorts for 4 years and I’m 
currently with Trico Blu by Cinnamon as a Jr. Sous chef in charge 
of pastry. I believe there are fewer women in this field due to 
long working hours where women find it tough to balance 
family and work. However, we are given the opportunity to 
have flexible working hours depending on the operation which 
really helps us progress in our careers. 

Sanduni Maheshika - Junior Warehouse Assistant at JKLL

Sanduni has been a junior warehouse 
assistant with John Keells Logistics Limited 
for two years where there are is less than 
10% representation by few women in that 
job function in the industry, which includes 
moving the goods to the correct area in 
the warehouse - either manually or using 
mechanical handling equipment, checking 
that the correct quantity and type of goods 
have been received, recording any damaged, 
missing or faulty goods. 

“I feel the reasons behind the low female representation in this job, could be 
the late working hours, especially at month-end. But at John Keells, the work 
environment and conditions are safe, and the management is committed to 
staff well-being and we are provided all the facilities to do our job well.

I am a go-getter; that trait coupled with John Keells being an equal 
opportunity employer and has a supportive and learning culture, where you 
are recognized for your performance, irrespective of gender, race or religion, 
has made work-life great! This is my first job out of school, and the support 
from my supervisors who trained me has been immense!”  

International Women’s Day 2018 ... Contd
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Primeshi  Perera – Service Quality Analyst at DHL 

I’ve been with DHL Sri Lanka for 6 years and I’m now a service 
quality analyst here and I’m also the only female in an all-
male operations department. My main job role is to provide 
analytical expertise to the management in order to identify 
opportunities to improve service quality and to drive down 
cost. 

My biggest enemy was my own mind since I was under the 
impression that a woman could never do a man’s job but, I was 
encouraged by our operations director and the management 

that gave me an opportunity to join the team regardless of gender and thereafter the 
passion I had to take up this role and my can-do attitude broke all the barriers enabling me 
to be an example to all the other women who go through similar challenges. 

Dharshani Ahangamage  - Microbiologist – QA Lab at CCS

Thamadi Shashinika  - Management Trainee, F&B – Hikka Tranz by Cinnamon

One of the challenges of being a Microbiologist 
in QA is that irrespective of whether it’s the 
weekend or after working hours when the 
samples of new products or processing 
products are sent, they need to be tested 
and released with confirmation and feedback 
within 2 days, because if it’s not done, that 
causes disruptions and delays to the whole 
production process! Another, is that our work 
may involve pathogenic microorganisms!

However, in order to meet these challenges, 
John Keells Group however conducts timely health and safety audits, 
keeps updating the technology used, and ensures  medical tests and 
health checkups are conducted for staff free of charge to ensure that 
the workforce is healthy and fit to carry out the tasks. The friendly work 
environment and supportive culture makes work feels like our second home.  

I’m a Management Trainee in the F & B department at Hikka 
tranz by Cinnamon. I was thrilled to be selected as an MT from 
250 candidates, after a tough interview process and quickly 
learnt that not only are we mentored to take on leadership roles 
and exposure to hotel operations within Cinnamon hotels and 
resorts, we are also given a safe and nurturing environment and 
all the support to perform our duties. 
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Centre Functions

DHL 

John Keells Group commemorates International Women’s Day 2018
#JohnKeellsWomen #PressForProgress
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JKOA

John Keells Logistics
John Keells Properties

Cinnamon Bey Beruwala

KFP
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Trinco Blu By Cinnamon

Cinnamon Red

SGIT
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Group News

Mack Air

JK PLC

Cinnamon Life

JKOA

Unveiled their new brand identity on the 26th of January.The new Mack Air logo, with its vibrant red and blue colors, 
endeavors to place its brand in the hearts of its people and clients and let its personality shine through.

Partnered with Sandbox Consultancy Services to facilitate 3 real-time learning 
experiences in 2017/18 for the staff in order to Build High Performance 
Teams through Gamification, immersive experiences and technology.  
In May the staff took Part in “Rolling Thunder” at the SL Karting Circuit, 
Bandaragama. The first challenge included Individual Confidence building 
and Performance under pressure. Thereafter it was the Endurance Race and 
Championship Final. In November it was the “Rapid Response” challenge at 
the Colombo Paintball League, Ratmalana.  Participants engaged in tactical 
paintball missions in realistic military simulations, with tactical training. The 
preliminary and Knockout stages lead to a final stand off.  In January the 
“Street Food Cook Off” took place at the iconic Nana’s at Galleface. The teams 
were required to cook and serve customer demands within a limited time.

John Keells Properties have embarked on its latest projects Tri-Zen which offers smart 
living spaces in the heart of Colombo; A stone’s throw away from many business hubs, 
entertainment, amenities, services and activities. An ideal metropolitan space to enjoy the 
convenience of living in the City. 

Samsung presented a token of appreciation to 
JKOA. During his recent visit to Sri Lanka, Mr. 
H.C Hong – President, Samsung South Asia, 
together with Mr. Hanbae Park - Managing 
Director of Samsung Sri Lanka, met with 
Mr. Krishan Balendra – Deputy Chairman of 
John Keells Group and the team from John 
Keells Office Automation (JKOA), the National 
Distributor for Samsung Mobiles in Sri Lanka. In 
appreciation of the milestones achieved during 
the year, a token of appreciation was presented 
to Mr. Janoda Thoradeniya CEO of JKOA, by Mr. 
H.C Hong / Samsung South Asia. 

https://www.trizen.lk/
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Cinnamon Citadel Kandy JKIT

National Independence Day celebrations at the hotel. Ramesh Shanmuganathan - Executive vice president cum Chief Information 
Officer of John Keells group and Chief Executive Officer of John Keells IT was 
interviewed by Echelon Magazine to speak about the digital transformation 
about to take over the country by storm. The  interview was featured on the 
February 2018 issue of Echelon Magazine.

View the full article

Ellaidhoo Maldives by Cinnamon 

Organized a new year staff party on 2nd January 2018, 
including games, fashion shows etc., and it was a fun filled 
evening and everyone thoroughly enjoyed.

Susil Karunarathna, Iqbal Ahmed, 
Sandunika Dulanjani, Jo Aranas and 
Upendra De Silva were received Bravo 
awards for their contribution and 
achieving Highest sales figures. 

InfoMate

Awards ceremony of the InfoMate Finance Apprentice batch of year 2015-18 was held on 22nd February 2018 with the 
participation of President – HR, Legal, Sustainability & ERM, Ms. Dilani Alagaratnam, the Executive Vice President of the 
Group and Head of Human Resources, Sustainability, Group Initiatives and ERM, Mr. Isuru Gunasekara, the Chief Financial 
Officer of IT and Plantations Group, Ms. Asha Perera and the Head of HR – IT Sector, Mr. Niresh Samaranayake. The 
Finance Apprentice batch of year 2015-2018 completed their 3-year programme in January 2018. Seven apprentices 
successfully completed the 3 years programme with most of them joining John Keells Group companies.

Group News ... Contd

http://echelon.lk/home/john-keells-it-a-new-paradigm-for-the-digital-age/%20
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DHL

Tea Small Holders Factories

DHL Express has been recognized for the fourth straight year 
as a leading global employer. Top Employers Institute awarded 
its prestigious Top Employer Global to DHL after certifying the 
company’s HR practices in 50 countries, more than any other 
company. DHL Express was one of just 13 companies to be 
recognized as Top Employer Global, for the fourth year in a row - 
the only company to be certified in all regions.

A Health/Eye camp and a Crop clinic was conducted at the factory premises 
for the benefit of the Tea Smallholder growers and their families on the 11th of 
January 2018. The Staff and workers of the factory also participated at this event. 
Around 280 smallholders, staff and workers were present on this day . 

DHL Express launched a new innovative 
DHL Locker Service as part of its global 
‘On Demand Delivery’ services offering 
local customers with a revolutionary 
and convenient option to pick up their 
online shopping packages (B2C).With On 
Demand Delivery, shippers can choose 
to activate specific delivery options and 
have DHL Express proactively notify 
their customers via email or SMS about a 
shipment’s progress. Receivers can then 
select the delivery option that best suits 
their requirements via the On Demand 
Delivery mobile-optimized website. The 
service offers flexibility and convenience 
and caters to the demands of international 
online shoppers who do not want to 
miss a delivery when away from home 
by enabling shipments to be sent to an 
alternate address or stored temporarily at 
a designated collection point. DHL Locker 
which is located at the Link Way between 
Cinnamon Grand Hotel and the Crescent 
Boulevard will be the first such flexible 
solution offered to-date by a global logistics 
company, offering greater customer 
convenience.

The Annual Soft Ball Cricket tournament of TSFPLC was held on 
3rd February ‘18 at Mallika School Grounds, Hiniduma.   The seven 
factories fielded teams along with the head office and a team from 
the Tea Brokers John Keells PLC . New Panawenna Tea Factory 
emerged champions beating Broadlands Tea Factory in the finals. 
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KFP
Welcomed the new year in celebration at Ekala and Pannala factories with the participation of the management 
and all employees on the 1st of January 2018.

Jay Kay Marketing 

Employee of the year awards ceremony was held on the 2nd of February at the Waters Edge Hotel.

A felicitation programme was organised on the 2nd of March 2018, at the Keells Super Retail Academy to 
recognize the NAITA Trainees who have successfully completed their training at Keells Super. 

Cinnamon Hakuraa Huraa Maldives

Organised an outing and an educational tour for 38 
Teachers from the Meemu Educational Centre in January 
2018, to help them understand industry’s operations, how 
it contributes to the country’s revenue and development 
of the future generation.

Organisaed a Women’s Basi Ball Tournament on 16th February 2018, with the Muli Hospital team at the resort beach.

Group News ... Contd
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CCS

Habarana Village by Cinnamon 

Cinnamon Grand

The Supply Chain staff of CCS underwent 
a successful workshop to enhance their 
knowledge on cost savings, waste elimination 
and value creation using Lean tools at Regent 
Country Club on the 23rd of February 2018. 
The workshop was conducted by a renowned 
trainer on these concepts from a leading 
multinational present locally. The participants 
were highly motivated and the learnings 
would  especially address a need of the hour.

Organized a special seminar for the hotel’s associates to mark International Wetlands Day on February 2nd. 
Renowned environmental activist and Attorney at Law Jagath Gunawardena was the guest speaker at the event. 
Gunawardena addressing the gathering said that ad hoc urbanization was causing a great threat to wetlands; 
which are vital ecosystem that are home to a large number of avifauna, flora and fauna and also acts as reservoirs 
for excessive rainfall and prevents flooding. This year’s theme for International Wetlands day was “Wetlands for a 
sustainable urban future”. The awareness seminar was organized by the Compliance, Health and Safety department 
of Cinnamon Grand.

Elephant House, Keells Krest adds even more excitement to the Big Match season. Elephant House and Keells Krest 
once again support the “Battle of the Saints” Big Match between St Joseph’s College and St Peter’s College and the 
Royal-Thomian “Battle of the Blues” Big Match as its Food, Beverage and Ice Cream Partner for 2018.  

Held its Annual Associates Quarterly Meeting for the third quarter 
of the year 2017/2018 on the 9th of January 2018 at the Oak Room. 
Over 500 associates and departmental heads representing 
different sections of the hotel were in attendance. Associates 
who have shown dedication, loyalty and dynamism over the last 
quarter were recognized and rewarded at the event. Sector Head, 
City Sector and General Manager Cinnamon Grand - Rohan Karr 
in his address to the gathering thanked the Cinnamon Grand team 
for their continuous loyalty and exemplary performance despite 
the many challenges faced.

Habarana Village by Cinnamon Introduces Sustainable Aquaponics Farming Model to Dry Zone Villages
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Cinnamon Air

Cinnamon Lakeside

Cinnamon Air reintroduced seasonal daily 
scheduled flights between Colombo and 
Nuwara Eliya during the month of April. With the 
composition of Amphibian aircraft within our fleet, 
Cinnamon air has steadily maintained the ability to 
cater to specific seasonal demand flexibly, offering 
greater island-wide coverage through land and 
water aerodromes. 

Cinnamon Air operated a daily scheduled flight 
from Colombo to Nuwara Eliya from the 7th to 
11th of April 2018, departing Colombo City (Waters 
Edge) water aerodrome at 10:30 AM, arriving at 
Nuwara Eliya (Lake Gregory) in just 30 minutes at 
11.00am. Additionally, on the 14th and 15th of April 
2018, Cinnamon Air operated daily scheduled 
flights from Nuwara Eliya departing at 09:30hrs, 
arriving at Colombo at 10:00hrs. With this seasonal 
offer, we enabled our passengers to save a 
tiresome 5-6 hours of driving alternatively allowing 
them to enjoy the breath-taking sceneries of the 
hill country from a bird’s eye view from above.

The Learning & Development department together with the assistance of HR, worked tirelessly to put together the most 
professional Quiz Competition had at Cinnamon Lakeside.  An Inter-Department Quiz competition, ‘Battle of the Brains’ was 
held on the 28th of February 2018, having 11 teams participating with the Finance Team emerging as Champions, Front Office 
as Runners Up and The Most Outstanding Participant award clinched by Mr. Chethiya Welitara.

Received the prestigious “Thai Select” program certification from the 
Department of International Trade Promotion, Ministry of Commerce 
and the Royal Thai Government. 

The award was presented to General Manager – Cinnamon Lakeside, 
Mr. Dermot Gale and the Royal Thai team by the Thai Ambassador to 
Sri Lanka H.E. Mrs. Chulamanee Chartsuwan. 

The “Thai SELECT” program was launched to certify and promote 
authentic Thai cuisine around the world, and this certificate serves 
as a seal of approval granted to Thai restaurants overseas that serve 
authentic Thai food.

Royal Thai has won many awards over the years for establishing itself 
as the premier provider of authentic, fine Thai cuisine in Sri Lanka and 
is proud to have obtained this accolade that serves as a means of 
recognition for years of dedication to serving authentic, Thai cuisine.

Group News ... Contd
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Cinnamon Red

John Keells x

Held the Associates’ Quarterly Meeting for the year 2017/18 at the hotel’s Flavoured restaurant on Friday, 
02 January. The meeting was held to reward and recognise individuals who goes beyond the call of duty. 
Agra from Food and beverage won the Associate of the Quarter, Front of house while Suranga won the 
Associates of the Quarter, Back of house by General Manager Terrence Fernando. The special drama, done 
by the front office team was a novel feature at the meeting and was well received by all the participants.

John Keells X opened its new coworking space on the 12th of February 2018 at the Ground Floor 
of Crescat Boulevard, Colombo 03. The short and simple opening ceremony began with a ‘digital 
oil lamp’ followed by an opening address by Deputy Chairman Krishan Balendra. The open office 
concept is designed to foster collaboration with like-minded entrepreneurs in an ‘idea-friendly’ 
environment. This space is where the 6 startups in the John Keells X accelerator will execute their 
business plans.

Held its interdepartmental annual quiz competition to 
foster an environment of learning. The winning team 
was Finance team followed by Front office team(1st 
Runner-up) Kitchen & Stewarding (2nd Runner-up) 
respectively. Participating teams were tested on 
Geography, Sports, Hospitality, General knowledge, 
Picture round & Current affairs.
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Cinnamon Hotels Management

Launched the first-of-its-kind competition under the title Cinnamon Island Weddings. The competition was conducted to attract participants to post videos of the most creative proposal to wed.
 
The lucky winner of the competition is to receive an all-expenses-paid trip for themselves and fifty of their friends and family to visit Sri Lanka for 3 nights and 4 days, and have their wedding 
reception covered completely free of charge courtesy Cinnamon Hotels & Resorts. The event will be held in the month of June 2018.

Travel Blogger Conference Asia (TBCasia) 2018 is hosted 
in partnership with the Professional Travel Bloggers 
Association (PTBA), followed by its success in 2014 
and 2016. TBCasia 2018 aims to position Sri Lanka as a 
preferred destination for travellers through the positive 
impact of online influencers. This year’s conference is 
particularly exciting as it will be held in light of the 2018 
Virtuoso Luxe Report, which lists Sri Lanka as one of the 
top emerging destinations for the year.   

TBCasia 2018 will take place between 25th – 30th October 2018; where 60 of the most influential travel 
bloggers from around the world will be hosted for a series of activities ranging from pre- tours around the 
island, a one- day conference and an award ceremony.

Group News ... Contd

https://www.youtube.com/watch%3Fv%3DcH4429TfaEE
https://www.youtube.com/watch%3Fv%3DHnTErMvrn0o
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Cinnamon Hotels Management ...Contd

Delivering an inimitable experience to the denizens of Colombo and to an eager influx of tourists, Cinnamon Life – a mixed development by Sri Lanka’s premier 
listed conglomerate, the John Keells Group – presented a truly exceptional global experience that was an absolute first. The Sound of Music is one of the most 
critically-acclaimed productions in history, and is a well-loved musical that has captured the hearts of millions across the world over. 

The Andrew Lloyd Webber & David Ian Production of the Sound of Music unfolded at the Nelum Pokuna Theatre in Colombo between the 14-18 of February, 
delivering a spectacular entertainment experience for the whole family. Further to which 12 lucky Sri Lankan children were given the opportunity of a lifetime to 
perform alongside the international critically acclaimed cast.

https://youtu.be/lVVBToELgzc%20
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Union Assurance 

Organized a ‘Life Changing Partnership’ thematic campaign was 
launched on 5th of March 2018 at Cinnamon Grand Oak Room in 
the presence of the top management of UA and electronic & print 
media partners. 

In an ever-changing life, you will always need an opportunity which 
will help to drive your life towards success. This opportunity can 
be sought and made a reality with Union Assurance with its new 
approach to be your Life Changing Partner. Join hands with Union 
Assurance to begin a Life Changing Partnership that will stay by your 
side in every step of the way in your life’s journey to success.  

World HRD Congress 2018 and the Global HR Excellence Awards 2018 which 
has been organized with the core objective of benchmarking talent and HR 
practices was held on 15th February 2018 at Taj Lands End, Mumbai. UA was 
able to bag the award for Best Sales Development Program & Best Use of 
Technology for Training being the only company to be awarded in the category.  
UA also emerged winners in the category of ‘Best Work Place Practices’ at the 
Global HR Excellence Awards 2018 which was held during the World HRD 
Congress.

Group News
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Group News

Goal Ring 7’s 2018 – Inter 
Company Netball and 
Football tournament of John 
Keells Group

Goal Ring 7’s, the Inter-company Netball and Football tournament was 
held on 24th February 2018 at CR & FC grounds. Jay Kay Marketing team 
emerged champions while Cinnamon Lakeside team emerged runners 
up in the Netball tournament. In the Football tournament John Keells 
Maldivian Resorts team emerged champions while Jay Kay Marketing 
team emerged runners up.

Achievements 
Two of the sports professionals of John Keells Group – Mackinnons Travels division, have performed creditably 
over the last year, while representing Sri Lanka.

Dimuth Karunaratne
Has scored over 1000 runs in 2017, 
including 3 centuries, and 4 half centuries. 
Dimuth was the corner stone of  Sri Lanka 
batting, scoring over 250 runs at an 
average of  47.50 against India, where Sri 
Lanka lost the series 3-0

Roshane Silva
Made his test debut against India in India, and scored 
75 not out in the 2nd innings, which helped Sri Lanka 
avoid certain defeat.

He was also Man of the match in the 2nd test in the 
recently concluded test against Bangladesh, and the 
Man of the series for his 250+ runs in the 2 test 
series, which Sri Lanka won 1-0. Roshane is also the 
1st Sri Lankan to have had 4 scores of 50 and above, 
in successive innings.

https://www.youtube.com/watch%3Fv%3Dx1f69sJPCOQ
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Cyber Security Quiz

WinnersWinners

Avishera Fernando
5-8 years

the daughter of Ashan Fernando
John Keells PLC

Yonal Yethmin Dias
9-13 years
the son of Nirma Nuwanthi 
Kirindakorala
InfoMate (pvt) Ltd.

Yes   No   
   Cyber attacks come in many different forms and are 
   always evolving.

   Access to Group IT Assets, Facilities and Services is a 
   privilege and not a right.

   Installing any illegal software to access the Group IT 
   Assets is not a violation of the company policy.

   You can freely use public hotspots without checking if 
   it’s a secure network.

It’s important to familiarize yourself with the policies 
   and help secure the JKH Group Businesses.

mailto:jkh%40keells.com?subject=
http://www.keells.com

