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“Whenever you see a 
successful business, 
remember it's because 
someone once made a 
courageous decision.”
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AWARDS

CHAIRMAN’S MESSAGE 

Summarised below are the key operational and financial highlights of our performance during the quarter under review:

• The underlying performance of the Transportation, Consumer Foods and Retail industry groups continued its growth momentum  
 from the previous quarter despite the disruptions post the Easter Sunday terror attacks which occurred in April 2019.

• The Group’s Sri Lankan leisure business was significantly impacted by the Easter Sunday terror attacks and the resultant adverse  
 travel advisories imposed by key tourist markets. We are encouraged that the forward bookings for the Sri Lankan hotels have  
 witnessed an upward trend in recent weeks, reaching levels of approximately 75 per cent compared to the bookings received at  
 the same time last year, indicating signs of recovery.

• Award for the Best Integrated Report – Diversified Holdings Sector (Jointly with DIMO)

• Award for the Best Disclosure on Value Creation 

• Award for the Best Sustainability Development Goals Reporting

• Award for the Best Diversity Reporting

• Award for the Ten Best Integrated Reports

• Gold Award – CMA Excellence in Integrated Reporting Awards – 2019 (jointly with DIMO)

John Keells Holdings PLC won a total of six awards in the recently concluded CMA 
Excellence in Integrated Reporting Awards 2019 organised by the Certified Management 
Accountants of Sri Lanka with the Speaker of House Hon. Karu Jayasuriya as Chief Guest.  

Extract from the Chairman’s Message of the Interim financials - (Three months - end 30 June 2019)

• Transportation recorded a strong performance in the Ports and Shipping business, South Asia Gateway Terminals (SAGT), driven by higher volumes and an improved volume mix.

• Consumer Foods witnessed growth on account of improved performance in the Beverages and Frozen Confectionery businesses driven by growth in volumes and improved   
 profitability on account of higher margins.

• Retail performance was driven by robust revenue growth in the Supermarkets business, supported by the rebranding initiative, expansion of outlets and a pickup in average   
 basket values.

• The topping-off of construction in all six buildings of the Cinnamon Life project was completed where construction is now focused on the installation of the facade, mechanical   
 and electrical services and interior works. The “Tri-Zen” residential development project completed its piling works in June, ahead of schedule.

• Due to the deployment of cash in new investments and the share repurchase, the Group performance for the quarter was impacted by a year-on-year decrease in finance income.
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John Keells IT was announced as the winners in two of the key categories, “Cloud Solution 
Innovation - Partner of the Year 2019” and “Azure Application & Infrastructure - Partner of 
the Year 2019”, at the recently concluded Microsoft Partner Awards 2019 for Southeast 
Asia New Markets. A colourful award ceremony was held on 12th September 2019 at 
Shangri-La Hotel along with a full day Partner Forum event.

John Keells Holdings PLC was ranked as one of Sri Lanka’s 
Most Admired Companies by the International Chamber of 
Commerce, Sri Lanka (ICCSL) together with the Chartered 
Institute of Management Accountants (CIMA) Sri Lanka 
and the Daily FT. Mr Gihan Cooray – Deputy Chairman 
& Group Finance Director of JKH accepted the award at 
the ceremony held on 25th September 2019. The Chief 
Guest at the awards ceremony was Prime Minister Ranil 
Wickremesinghe and the Guest of Honour was Indian High 
Commissioner Taranjit Singh Sandhu.

image source - https://www.facebook.com/lmd.lk/

In LMD's 2019 edition of Sri Lanka's Most 
Respected Entities John Keells Holdings retained 
its position from the previous edition of the Most 
Respected rankings- a position that we have 
occupied for 14 of the 15 years since the rankings 
were launched.

AWARDS

Keells Food Products PLC won Gold Awards 
in National Convection of Quality & Productivity 
- 2019 which was conducted by the Sri Lanka 
Association for Advancement of Quality & 
Productivity at the Nelum Pokuna theater on the 
06th of September 2019. KFP won this award 
after competing with 213 teams representing 
locally and internationally reputed organizations.

Hingalgoda Tea Factory received an award from the Tea 
Exporters Association of Sri Lanka on 6th September 
2019 in recognition for the Best CTC (Crush Tear and 
Curl) Tea Manufacturer Island wide. The selection was 
done by a special committee appointed by TEA based 
on the following criteria. 

• Consistency in maintaining tea quality 
• Compliance with tea grade nomenclature.
• No claims on quality and Moisture. 

Hingalgoda Tea Factory has been producing Top standard 
CTC teas over the years and have been consistently 
obtaining Top prices at the weekly tea auctions.

DHL Keells (Pvt) Ltd bagged a series 
of prestigious awards at Sri Lanka’s 
“Best Companies to Work for” Awards 
Ceremony held recently by Great 
Place to Work® Institute. DHLE LK 
triumphed at the ceremony by winning 
the ‘Best Multinational Corporation 
in Sri Lanka’, Best Multinational 
Workplaces in Asia – 1st Place, Bronze 
in the “Best Medium Sized Enterprise” category, Top 25 Best companies to work for in Sri 
Lanka in 2019 and the Laureate Award for maintaining the Great Place to Work status for 
05 consecutive years.
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JKF CELEBRATES ENGLISH SCHOLARS AT PROVINCIAL EVENTS

JKF LAUNCHES JOHN KEELLS 
PRAJA SHAKTHI IN HIKKADUWA
• JKF launched the John Keells Praja Shakthi (community 
empowerment) initiative in the second pilot location, Hikkaduwa 
on 3rd July 2019. This initiative aims to take JKF’s CSR initiatives 
progressively to the various business locations of the Group, 
enabling businesses and their staff greater engagement in 
CSR, creating a longer term engagement with the community 
while building strategic relations and visibility among all related 
stakeholders.

• JKF kicked off the project with meetings to brief the community 
leaders and staff of Hikka Tranz who pledged their full support 
while focal points were appointed from among the staff for the 
various initiatives. 

• Stakeholder discussions were also conducted with 
Government
officials, religious leaders and women’s societies enabling a 
positive community buy-in.

• Since project launch in July, JKF together with the Hikka Tranz 
focal points have visited the schools in the area and had numerous 
discussions with community groups to identify possible initiatives 
and activities to empower the community and enhance their skills 
and livelihood opportunities in the current context of development 
in Sri Lanka.

• Phase one of Praja Shakthi is currently active in Colombo 2 
and Hikkaduwa while the next location will be Ranala.

CSR NEWS 
•  The annual Career Guidance Programme (CGP) in Colombo 02 was remodelled as a community-centric activity under the 
John Keells Praja Shakthi initiative and conducted on 21st September with the support from community leaders and Group 
businesses.

•  The programme was open to school leavers aged 18-22 in the Kompannaveediya, Wekanda and Hunupitiya GN Divisions 
of Colombo 02 and benefitted 35 youth.

• Over 500 students from 14 Districts who completed the John Keells Foundation’s English Language Scholarship 
Programme 2018/19 participated in Provincial English Day events held in the Central, Eastern, Northern, Southern and 
Western Provinces during the month of August.

• The English Day events provide a platform for the John Keells English scholars 
to showcase their talents through performance of dramas and poems, be rewarded 
through a competition format, build self-confidence and interact with students from 
other locations. 

• In 2018/19, a total of 857 scholarships were awarded scholarships in 19 locations in 
14 Districts. An aggregate of 553 school children completed the Tier 1 level course with 
the requisite attendance record of 80% while another 156 children completed the Tier 2 
level course in 9 locations in 8 Districts. Another 40 students completed the intermediate 
level course in 6 locations of 6 Districts. 

• The items performed at each location were judged by a panel of 3 judges for the Best 
Drama, Best Poem and Best Performer categories with a special award being given out 
to the Best Teacher. 

• Coordination of arrangements at all locations was supported by 22 Head Office and 
branch staff of JMSL and Union Assurance.

• The CGP included awareness on hospitality, retail and construction industries conducted by 
Supun Fernando (CHM), Mohammed Nilshard (JMS) and Lumbini Pathirage (JKP) respectively.

• This was followed by training sessions on personal effectiveness and motivation, positive 
thinking and positive attitudes by external trainer V. Poobalasingam. Staff volunteer trainers, 
Pramukshi Kariyawasam and Ilmu Sariffodeen also conducted sessions on Personal Grooming 
& Development and on CV writing & Interview skills.
• This year, JKF also invited the Vocational Training Authority 
of Sri Lanka  & Sanken Construction (Pvt) Ltd. to present 
vocational training opportunities within their respective 
organisations.
• The programme was concluded with exposure visits to 
Cinnamon Grand and Cinnamon Lakeside and the Union 
Place Keells Super outlet as well as the opportunity to apply 
for JKF’s vocational training programme within these sectors.

JKF CONDUCTS ITS ANNUAL CAREER GUIDANCE PROGRAMME 
IN COLOMBO 02
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Charitha Subasinghe - President Retail Sector, 
addressing the gathering

Members of the Staff taking the commitment 
oath

Compostable bags available at Keells Outlets
Shenela Fernando who spearheaded a campaign to reduce 
the use of plastic bags with President Retail- Charitha 
Subasinghe

KEELLS COMMITS TO PLASTIC REDUCTION 
BY 2025 
As Sri Lanka’s most valuable supermarket brand in 2018, Keells takes a revolutionary step as the first supermarket chain in 

Sri Lanka to commit to a significant reduction in their single-use plastics. This in turn will lead to a more sustainable shopping 

experience for customers. The move comes from the company’s belief in having the right conversations at the right time with 

their customers and their commitment to responding proactively to feedback on being better. 

Keells has initiated the following commitments with the aim of embarking on a journey to reduce the impact of single use 

polythene on the environment;

• They commit to reduce by 50% all single-use polythene bags at Keells stores by 2025 

• They commit to reduce by 50% store single-use packaging for fresh food by ensuring they are reusable, recyclable or 

compostable by 2025 

• Keells will always help their customers to use less polythene and dispose of it responsibly whenever possible 

As the first of many steps, all Keells outlets provide paper straws at their juice bars and compostable bags at the meat and fish 

sections which can be disposed of at the customers’ homes through composting. They have also introduced a new range of 

affordable, reusable bags, which will benefit both the environment and the customer in the long-term. 

This move comes in the wake of several other initiatives such as installing solar panels at selected stores, providing paper bags 

for bakery products, Bring-Your-Own initiatives, discounts for customers who use reusable bags and the placing of recycle bins 

at 40 outlets Islandwide in partnership with Plasticcycle.



6

Mack Air

Cinnamon Nature trails 

Plasticcycle Keells Food Products

Launch of Mack Air Holiday Arm
Obsessed with the idea of empowering travelers with the best 
vacation deals, Mack Air (Pvt) Ltd, one of the leading GSAs 
representing world renowned airlines in Sri Lanka, officially 
launched its holiday arm on the 29th of July 2019. Mack Air 
ventured into holiday packages segment of the business with 

Cinnamon Holidays venture into the rain forests of 
Borneo 
Cinnamon Holidays ventured into the amazing rain forests 
of Borneo in July/August in search of the great apes in Asia, 
and this time the expedition was all about Orangutans. 
6 photographers were led by Vimukthi Weeratunge of 
Cinnamon holidays, in search of these amazing Animals in 
Tanjung Putin national park in Indonesia and they were more

Plasticcycle expands to the Sugathadasa National Sports Complex 
The newest addition to the Plasticcycle initiative is the collaboration with the 
Sugathadasa National Sports Complex Authority, to place plastic collection 
bins at the Sugathadasa Outdoor Stadium which generate significant amounts 
of recyclable plastics. Plasticcycle has placed five large collections bins around 
the Sugathadasa Outdoor Stadium, in key locations such as the canteen and 
entry/exit points, with the hopes of expanding the Sugathadasa Indoor Stadium 
in September 2019. Working closely with the Sri Lanka Recyclers Association, 
Plasticcycle has to date collected over 25 Metric Tons of recyclable plastic 
waste and will work towards streamlining the plastic collection process at the 
Sugathadasa premises.

HikkaTranz conducts an eye camp in Hikkaduwa 
In line with the JKF – Vision Project, Team Hikka Tranz by Cinnamon 
organized an Eye Camp on 19th July 2019 at Kumarakanda Temple. 
Out of hundreds of participants from the area, 101 patients were 
identified for Cataract Surgeries. This project was concluded with 91 
Cataract Surgeries in 3 stages with a success rate of 90%. Other 10 
were rejected due to poor health conditions.   

Elephant House Hotdogs partners with leading food apps
The legendary Elephant house hotdogs, known for its divine taste 
since 1966, is made of succulent sausages and topped with the 
signature sauce -a wonderful concoction of spices. Through the 
years many have been drawn to enjoying the delicious and mouth-
watering hotdogs making it a household favorite, satisfying the 
craving for an indulging meal. The initiative to partnering with Uber 
Eats and PickMe Food is a step forward to bring the hunger buster 
closer to the customers. The apps are focused on helping the busy

DHL

DHL Keells hosts Annual Employee Appreciation Week
DHL Keells recently concluded its annual Employee Appreciation Week on 21st 
and 26th July 2019. The celebrations held for one week where several fun filled 
activities were organized in line with DHL’s 50th anniversary.  

the aim of creating memorable experiences for customers with 
tailor-made holiday packages encompassing flights, visas, 
tours, and luxury hotels. The packages will cover a wide range 
of destinations including Malaysia, Singapore, Bali, Cambodia, 
Vietnam, Laos, Mauritius and Bahrain.

than lucky to see dozens 
of them.  A highlight of the 
trip was also to see the 
rare Proboscis monkeys. 
The next adventure is 
in Kenya to explore the 
great migration in August 
as Chitral leads a team of 
ten photographers to the 
greatest wilderness on 
earth.

HikkaTranz by Cinnamon 

individuals to have easy access to their favorite food at their own 
convenience.

GROUP NEWS
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Ceylon Cold Stores 

Annual Inter-Departmental Volleyball Tournament 
The Annual Inter-Departmental Volleyball Tournament of Cinnamon Wild Yala was held on 30th July 2019 
in the volleyball court at the hotel premises. It was an eventful day filled with fun activities and intense 
competition among departments to win the cup. While the Accounts team emerged as Runners up, the F & 
B team bagged the Championship Trophy. Kasun Koonagedara of F & B team was adjudged the best player.  

Elephant House Ice Cream creates history in Sri Lankan 
FMCG with Warner Bros. 
Elephant House Ice Cream, Sri Lanka’s iconic and most loved 
frozen confectionery brand of all households has made history with 
a historic partnership with Warner bros. the company that brought 
us renowned superheroes such as Superman, Batman etc. The 
partnership is a monumental achievement, creating history for the 
FMCG sector in the island as it is the first time that a local large-

Cinnamon Dhonveli wins big at ‘Food & Hospitality Asia 2019’
The culinary team of ‘Cinnamon Dhonveli Maldives’ were awarded 02 
Gold medals and 02 silver medals at the ‘Food & Hospitality Asia 2019’ 
international culinary challenge & exhibition held in Maldives on the 15th, 
16th and 17th of July. Due to the partial closure, the total number of 
participants for the competition was limited to 06 and out of which we 
secured 04 medals. This competition was patronized by most of the well-
known international hotel brands in Maldives whilst showcasing high level 
of culinary talents at a professional level. On the culinary categories i.e. 
Dress the cake and live cooking biriyani dish, Cinnamon Dhonveli won 02 
Gold (2nd Place) and Silver medal (2nd place) for creative roti & snack.

54th Independence Day Anniversary of Maldives
Cinnamon Dhonveli Maldives commemorated the 54th Independence Day anniversary of Republic of Maldives on 26th 
July 2019. Ms. Aminath Areesha, Principal of Huraa School was the chief guest to grace the occasion. The celebration 

Cost Saving Projects’ Award Ceremony
CCS gave opportunities to identify different cost saving projects in beverage category. Accordingly, 
management identified the best cost saving projects and awarded the teams on 09th August 2019 at 
the Water’s Edge Hotel with the participation of senior leadership team. 

Outbound Training of Colombo Ice Company (Pvt) Limited
Colombo Ice Company (Private) Limited organized the employee excursion for all levels of employees 
to Cinnamon Village on 14th & 15th July 2019. The excursion was supplemented with the in-house 
developed Out Bound Training which was arranged by the CF sector training team to enrich employee 
morale, team spirit, engagement, ownership, dedication and to work towards one goal.

25 years’ service appreciation
Ceylon Cold Stores PLC took the opportunity to offer 25 years’ service appreciation awards for 11 staff 
members in both executive and non-executive levels during July 2019 to recognize their dedication, 
hardworking and commitment to enrich journey of the Company.   

Cinnamon Dhonveli Maldives

Cinnamon Wild Yala

commenced by hoisting the National flag, 
corporate flag and Resort flag by the chief 
guest and resort management. The chief 
guest and GM & AM addressed the large 
gathering by highlighting the significance 
of the day. The day followed by a special 
lunch buffet and Maldivian theme night in 
the staff cafeteria.

GROUP NEWS

scale business has secured a partnership of this level 
and magnitude. Under this new partnership Elephant 
House launched two exciting products; Elephant 
House Superman Bubble Gummy, a well-known 
nostalgic bubble gum flavour loved by kids around 
the world and Elephant House Wonder Woman Ice 
Cake in the much-loved cake flavor.



8

GROUP NEWS

John Keells Properties Jay Kay Marketing Services  

Renewal of commitment to maintain the Slave Island 
Railway Station 

John Keells Properties supports the Car 
Free Day initiative
Colombo's first ever Car Free Day – #CarFreeCMB 
kicked off on the July 14th 2019 at Independence 
Avenue, this initiative aims to reduce the public’s 
dependence on motor vehicles while promoting a 
healthier and more sustainable urban lifestyle.

Keells 100th store opening at Miriswaththa
Recognized for its trailblazing journey to change the 
landscape of modern trade in Sri Lanka and adjudged the 
most valuable supermarket brand of the year, Keells marks 
another impressive milestone, as its 100th store opened in 
Miriswaththa Gampaha on 31 August 2019. Staying true to 
its core purpose to improve the quality of life of the nation, 
through a journey of retail excellence, Keells has continued 
to grow its presence, since its entry into the retail space way 
back in 1991, with its first supermarket at Liberty Plaza, 
Colombo 03.

JMSL Employee of the Year Awards
JMSL Employee of the Year award ceremonies for the years 2018 and 2019 was held on 4th of 
September 2019 at the King’s Court, Cinnamon Lakeside. These were two very important years in 
the business where the company strengthened its brand while continuously expanding and it was a 
tremendous effort from each and every employee. JMSL always work towards maintaining a high level 

Keells Power Shopper 
Keells; Sri Lanka’s premier supermarket chain to bring new 
experiences to customers launches the first ever mobile game 
by a Sri Lanka retail chain; “Keells Power Shopper”. The 
gameplay is side-scrolling arcade-styled adventure based in 
a fictitious environment resembling the atmosphere of a Keells 
supermarket, where the player runs and collect power-ups 
in exchange for points. Real-time information with current 
players, leader-board ranking and weekly/ monthly prizes for 
highest scorers increase excitement and participation rates in 
the game. The weekly winners of the Keells Power Shopper 
game in August were rewarded with a Sony PlayStatation 4 
and many more weekly/ monthly prizes.

JKP Sector Head- Nayana Mawilmada speaks at the 
Future of Condominium Living seminar
Nayana Mawilmada, Executive Vice President and Sector Head 

JKP the Exclusive Property Partner for the Professional 
and Career Women Awards Maldives 2019
WIM Maldives, a chapter of WIM Sri Lanka celebrated its second 
annual WIM Awards, Maldives on 13 July in Male. At this event, 
29 women received the Professional and Career Women Awards 
2019.

JKP a proud sponsor of powerlifting 
champion Ransilu Jayathilake! 
John Keells Properties was the proud sponsor of 
powerlifting champion Ransilu Jayathilake who 
recently took part in the World Classic Powerlifting 
Championship 2019 held in Helsingborg, Sweden.

of John Keells Properties, was the keynote speaker at the Future 
of Condominium Living seminar, organized by the Chamber of 
Construction Industry Sri Lanka on August 21st 2019.  At this 
event, held at the Sri Lanka Foundation Institute which brought 
together industry experts and professionals to discuss the 
current shift in the urban housing market, Nayana Mawilmada in 
his address shared some insights on the future of condominium 
development in Sri Lanka and noted that Land scarcity, increasing 
land prices, and high population density are all decisive factors 
arguing for condominiums as the solution to Colombo’s growing 
housing problem.

JKP sponsored and implemented the renewal of commitment 
to maintain the Slave Island Railway Station, under the guidance 
of Sri Lanka Railways and 
in collaboration with John 
Keells Foundation. It was 
reported that the Slave Island 
Railway project benefitted 
703,514 commuters during 
the 2018/19 financial year.

of employee engagement which in return creates ‘More 
than just a workplace culture’. 
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Cinnamon Lakeside

Fastrack Summer Internship Programme 2019 
The group of 15 interns selected for the Fastrack Summer Internship Programme launched by John Keells in 
collaboration with Brandix and Fonterra, commenced their stint at John Keells on the 15th of July 2019. During 
their two week stint the Fastrackers had the opportunity to obtain a firsthand experience in the various sectors 
the Group is operating in. While being exposed to the corporate environment of Sri Lanka’s largest conglomerate, 
the interns were tasked with multiple projects related to fields such as CSR and Retail. Following the conclusion 
of the six week Fastrack Summer Internship Programme the fifteen interns presented their findings related to 
the assigned projects at the commencement of the programme. The closing ceremony was held on the 8th of 
August at Cinnamon Grand Colombo. 

Colombo's Biggest Brunch Launched at Cinnamon Lakeside
Cinnamon Lakeside held Colombo's Biggest Brunch on Sunday, 4th August 2019. The buffet spread, featuring 
over 400 international dishes, spanned the spaces of the Dining Room, Royal Thai restaurant, Long Feng 
Chinese restaurant and the terrace, where guests enjoyed cuisines from around the world. Over 200 guests 

John Keells Management Trainee Programme 2019 
The new batch of Management Trainees joined the group on the 1st of August. The Six Management Trainees 
Shenali Fernando, Anuka Aluwihare, Gihan Samarawickrama, Mark Gunathilake, Sashara Wijeyaratne and 
Praveen Musafer went through a week-long induction before commencing their 1st stints at Centre Functions. 
From September onwards, the MTs will be placed at business units for 2-months.

Centre Functions

enjoyed the event, which saw families 
and friends come together to enjoy 
day of fun, food and activities for the 
younger guests. The event was made 
successful due to the hard work and 
detailed attention of all staff members 
involved, across all departments of 
the Hotel. The Biggest Brunch at 
Cinnamon Lakeside is a monthly 
event, being held on the first Sunday 
of every month from 12.00 noon to 
3.30 p.m.

Cinnamon Red

Cinnamon Red Turns Five
Cinnamon Red Colombo, South Asia’s first lean luxury property, 
celebrated its fifth year of operations on 1st September 2019 
with a staff meeting and birthday celebrations, which included 
the participation of General Manager Terrence Fernando, Hotel 
Associates and Heads of Department. The event included a 
speech by General Manager Terrence Fernando, Associates 
taking part in a raffle draw, a skit from the Housekeeping 
department, and cutting of the birthday cake

Cinnamon Red Inter-Departmental Quiz Competition – August 2019

As an initiative to foster an environment of fun, learning 
and friendship, Cinnamon Red Colombo held its Inter-
Departmental Quiz Competition on 16th August 2019. 
The winning team was Team Finance (combined team), 
followed by Team Engineering (1st Runner-up) and 
Team Security (combined team) (2nd Runner-up). The 
Quiz tested Associates’ knowledge on subjects such 
as Sri Lankan History, Entertainment and The Cricket 
World Cup. The winners received their prizes from 
General Manager Terrence Fernando.

GROUP NEWS
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GROUP NEWS

Cinnamon Hotels and Resorts Mackinnons Travels 

Cinnamon launches ‘Bring a Friend Home’ campaign 
Jacqueline Fernandez recently kicked off Cinnamon’s ‘Bring a Friend Home’ 
campaign by visiting Sri Lanka in August to celebrate her birthday with her family and 
friends. Along the way, she shared a vibrant stream of digital content, showcasing the 
unique experiences that Cinnamon curated for her and highlighting the attractions, 
adventures and moments that made her trip truly unforgettable. The ‘Bring a 
Friend Home’ campaign is part of Cinnamon’s strategic effort to aid the recovery 
of the country’s tourism industry by harnessing the potential of ambassador-driven 
influencer marketing and the power of authentic content creation. Jacqueline was 
the first celebrity ambassador to participate in the campaign, which gives Sri Lankans 
and expats based in Sri Lanka, the chance to nominate their friends from abroad to 
visit the island and stand the chance to win a variety of incredible high-value prizes.

Cinnamon hosts Future of Tourism Summit 2019
Recognizing the need to uplift Sri Lanka’s travel industry in the wake of 4/21, 
Cinnamon Hotels & Resorts hosted the third edition of the ‘Future of Tourism Summit’ 
(FOT 2019), on the 23rd of September, at the Cinnamon Grand Colombo. Running 
under the theme ‘Challenges and Growth in the Face of a Crisis’, this year’s event 
brought together top global destination experts, to share their specialist knowledge 

Mackinnons Travels launch Service Master Programme
As Mackinnons Travels graced 48 years of excellence, they 
stepped up to build service masters within the organization. 
The goal is to become #1 in the travel trade providing an 
exceptional service to the clients. Mackinnons Travels launched 
the service master program which catered separately to each 
level of the organization hierarchy. The training programs were 
held separately to the management level and executive level, in 

Toshiba Dealer Review 
Meeting 2019 
The annual Toshiba Dealer Review 
meeting was hosted by John 
Keells Office Automation (Pvt) 
Ltd on 5th of September 2019 
at Cinnamon Lakeside. JKOA’s 
Dealers gathered together from 
across the country to review their 
performance thus far while the 
JKOA team took time and effort 
to understand and share new 
initiatives which will help both 
parties grow in the future. 

Generating Successful Leads workshop 
A workshop on Generating Successful Leads was held on 
03rd August 2019 at the John Keells Auditorium, attended by 
teams representing Sales, Marketing and Technical Divisions. 
The workshop was conducted by Mr. Priyanga Hapugalla 
and Mr. Ian Ramsden from Direct Solutions Int. Ltd. The 
course was delivered using both theoretical and practical 
experiences with interactive role plays and exercises.

John Keells Office Automation (Pvt) Ltd

Tea Small Holder Factories PLC

JKTL conducts an eye camp in Hingalgoda
Neluwa, Halwitigala, Kurupanawa and Hingalgoda factories 
conducted an Eye camp on 15th August 2019 for the benefit 
of smallholders and the surrounding community at Hingalgoda 
factory premises in collaboration with JKPLC, facilitated by 
John Keells Foundation. The camp conducted in partnership 
with the Lions Gift of Sight Hospital Panadura resulted in the 
screening of 177 smallholders, 87 of whom were identified 
as cataract patients. 25 out of 87 individuals have already 
undergone surgeries whilst the remaining surgeries have been 
scheduled in September.

and insights on how tourism 
industries can implement 
sustainable strategies in the 
long-run and recover and 
rebuild following a variety of 
incidents ranging from terror 
attacks, to natural disasters. 
This year’s FOT 2019 summit 
will feature an exclusive line-
up of speakers including CNN 
Correspondent and host 
of Quest Means Business 
Richard Quest. 

which the staff engaged 
in different activities to 
understand the key 
service components. 
The program recently 
wrapped up, introducing 
the service standards 
which needs to be 
followed by all of the 
staff. These standards 
are documented as "Service Blue Prints". A uniform set of 
standards will be followed by the staff, in serving the clients.
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The 10th Annual Inter-Company Swimming Meet was held on the 24th of 
August 2019 at the SSC Swimming Pool. The event was attended by more 
than 300 participants, competing for the title across all age groups. The 
day filled with enthusiasm, excitement and fun which concluded with the 
presentation of awards by members of the John Keells senior leadership 
team.
Defending Champions Cinnamon Grand Colombo once again bagged the 
championship trophy while Leisure Inbound (Walkers & Whittalls) emerged 
runners up.

Overall champions  - Cinnamon Grand with 585 points
01st Runner up  - Walkers and Whittalls with 408 points
02nd Runner up - CHML  with 198 points
Overall Champions Men  - Cinnamon Grand with 446 points
Overall 01st Runners up Men - Walkers and Whittalls with 143 points
Overall 02nd Runners up Men  - JKLL with 113 points
Overall Champions Women - Walkers and Whittalls with 265 points
Overall 01st Runners up Women - Cinnamon Grand with 139 points
Overall 02nd Runners up Women - JMSL with 117 points

SPORTS NEWS

8.1 INTER-COMPANY SWIMMING MEET 2019
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SPORTS NEWS
8.2 INTER-COMPANY RUGBY 7S 2019 

8.3 MERCANTILE RUGBY 7S 2019 

The much-awaited John Keells Group Inter-Company Rugby 7s for the 
year 2019 kicked-off on the 7th of September at the CR & FC Grounds. 
Three teams competed for the Cup and a combined group of 6 battled it 
out in the Bowl and Plate categories. The tag rugby tournament had 12 
teams participating with each team required to consist a minimum of 2 
females. A day filled with fun and games came to an end with the finale 
between defending Champions Cinnamon Red and Jay Kay Marketing 
Services (Pvt) Limited (Keells) who locked horns for the prestigious Ken 
Balendra Challenge Trophy. The Defending Champions who anticipated 
a repeat of last year’s result was left disappointed as JMSL bagged the 
title with a score of 21-14. Union Assurance and the team representing 
the Transportation sector bagged the Plate and Bowl titles respectively. 
Meanwhile, Cinnamon Grand emerged as the winner of the Tag Rugby 
tournament defeating CHML B team 1-6.

The 49th edition of the Mercantile rugby 7s’ tournament was held at CR & FC from 19th to 21st 
July. John Keells had 2 teams representing the group, 1 in the cup category and 1 in the bowl 
category. John Keells-A emerged winners of the plate category beating Dialog-A, 19 – 17 with 
Thilina Weerasinghe (Cinnamon Red) converting the final try subsequent to the last play of the 
game. Hirantha Perera (JMSL) was awarded the “Most promising player” for his exceptional 
performance.
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